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License Agreement 



This is a legal agreement between you, the end user, and Multiactive Software Inc. The enclosed 
Multiactive Software Inc. software program (the "SOFTWARE") is licensed by Multiactive Software Inc. for 
use only on the terms set forth herein. Please read this license agreement. If you do not agree to these 
terms, do not continue to use the software and return the complete product with proof of purchase to 
the vendor immediately for a full refund. Continuing to use the software constitutes your agreement to 
the terms of this license. 



Grant of license 



Multiactive grants to you the limited right to use one copy of the enclosed SOFTWARE, including all data 
files incorporated in the SOFTWARE, on a single computer processing unit or on a single terminal or 
computer connected to a network server, for the purpose of creating and maintaining Web Sites for 
publication on the Internet, (the "Web Sites"). 

You are responsible for obtaining the appropriate hardware, software and Internet access required to use 
the SOFTWARE, as described in the SOFTWARE User's Guide. 



□rder/inquiry processing and indexing function 



The SOFTWARE can additionally provide you with a means to create Web Sites whereby shoppers on the 
Internet, ("Shoppers"), can find and contact the person who owns the Web Sites that you can create using 
the SOFTWARE, the ("Merchant"). The SOFTWARE can additionally allow orders and inquiries from such 
Shoppers relating to the Merchants products or services advertised on the Web Site to be processed, by 
Multiactive EC Services Inc., ("Multiactive EC"), provided that you distribute a licensed copy of the 
additional Order Processing software product called Maximizer 6.0 by Multiactive, to the Merchant, and/ 
or provided that you have not modified the order/inquiry processing programming scripts in the 
SOFTWARE. Multiactive EC's services consist of accepting orders and inquiries from each Shopper, 
forwarding them to the Merchant in the form of an encrypted e-mail attachment by electronic mail and 
sending confirmation back to the Shopper, (the "Order Processing Function"). Multiactive and 
Multiactive EC are not responsible in any way for the fulfilling of Shoppers' orders or otherwise 
responding to Shoppers' inquiries. Multiactive EC reserves the right to charge the Merchant for the Order 
Processing Function. Multiactive and Multiactive EC do not guarantee the reliability, accuracy or 
timeliness of the Order Processing Function, nor the level of security provided by the encryption method 
used. Multiactive EC may discontinue the Order Processing Function at any time, upon providing you with 
at least 10 days notice and instructions or a software patch so that your Merchants can receive their orders 
and inquiries directly from Shoppers. 

Any business relationship or transaction between Shoppers and the Merchant is subject to the terms and 
conditions negotiated between the Shopper and the Merchant, and Multiactive and Multiactive EC shall 
not have any liability or responsibility with respect to such business relationship or transaction. 
Multiactive EC's services also includes the indexing and storing of information about the generated Web 
Site on a Multiactive EC Web site known as ecPlace. Multiactive EC reserves the right to terminate your 
indexed listing on, or remove your content from, ecPlace if a Web site or its content are considered unfit 
for any reason by Multiactive EC or are the subject of a dispute with third parties. 



Title and copyright 



All rights title and interest in the SOFTWARE are owned by and shall remain in Multiactive. You will not 
do anything to contest or prejudice Multiactive's title to the intellectual property rights in the SOFTWARE. 
Multiactive authorizes you to make only one copy of the SOFTWARE for processing purposes, and one 
copy for backup and archiving, provided that you reproduce all copyright notices and proprietary 
legends. You do not have the right to give a copy of the SOFTWARE to another person, electronically or 
by any other means. 



Other restrictions 



You may not rent, lease, reverse engineer, decompile, disassemble, translate, merge, or create derivative 
works from the SOFTWARE. 



Accountability and liability 



You are responsible for everything contained on the Web Site including without limitation any 
information, advertisements and any other material you or a third party posts to it (the " Postings"), and 
all products and services offered through the Web Site. Multiactive will not be liable for the contents of 
the Postings or the products and services found within. 



Indemnity 



You agree to indemnify and hold harmless Multiactive, Multiactive EC, and their respective employees, 
directors, and representatives from and against any loss, liability, claim, damage and expenses (including 
attorneys' fees) arising from or in connection with the Postings, the products and services, or any use of 
the SOFTWARE or Order Processing Function made by the Web Sites, the Shoppers, the Merchants, or 
other third parties. 



Warranties 



Multiactive warrants that the media on which the SOFTWARE is supplied is free of defects in materials 
and workmanship, and will provide to you at no charge, within 90 days of purchase, a replacement copy 
of the SOFTWARE upon return of any defective media. 

THE WARRANTIES CONTAINED IN THIS AGREEMENT ARE IN LIEU OF ALL OTHER REPRESENTATIONS, 
WARRANTIES AND CONDITIONS EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED 
REPRESENTATIONS, WARRANTIES AND CONDITIONS OF MERCHANTABILITY, AND FITNESS FOR A 
PARTICULAR PURPOSE, WHETHER ARISING BY STATUTE OR OTHERWISE IN LAW OR FROM A COURSE OF 
DEALING OR USAGE OF TRADE. 

MULTIACTIVE AND MULTIACTIVE EC DO NOT REPRESENT OR WARRANT THAT: 

(i) THE OPERATION OF THE SOFTWARE OR THE PERFORMANCE OF THE ORDER PROCESSING FUNCTION 
WILL BE ERROR FREE, UNINTERRUPTED OR THAT THE RESULTS OBTAINED FROM THEIR USE WILL BE 
ACCURATE OR MEET ALL YOUR SPECIFIC REQUIREMENTS; OR 

(ii) ALL PROGRAMMING ERRORS CAN BE CORRECTED OR FOUND IN ORDER TO BE CORRECTED. 

This limited warranty gives you specific legal rights, and you may have other rights, which vary according 
to local laws. Because some states and provinces do not allow the exclusion or limitation of implied 
warranties, the above warranty exclusions or limitations may not apply to you. 



Disclaimers 



IN NO EVENT SHALL MULTIACTIVE, MULTIACTIVE EC OR THEIR RESPECTIVE DIRECTORS, EMPLOYEES, OR 
REPRESENTATIVES BE LIABLE FOR ANY LOST REVENUES OR PROFITS, BUSINESS INTERRUPTION, LOSS OF 
INFORMATION, OR ANY OTHER INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY 
KIND ARISING OUT OF THE USE OF OR INABILITY TO USE THE SOFTWARE OR THE ORDER PROCESSING 
FUNCTION, EVEN IF MULTIACTIVE OR MULTIACTIVE EC HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES. 

Because some states and provinces do not allow the exclusion or limitation of liability for consequential or 
incidental damages, the above exclusions or limitations may not apply to you. 

THE LIMITATIONS, EXCLUSIONS AND DISCLAIMERS IN THIS AGREEMENT SHALL APPLY IRRESPECTIVE OF 
THE NATURE OF THE CAUSE OF ACTION OR DEMAND, INCLUDING BUT NOT LIMITED TO BREACH OF 
CONTRACT, NEGLIGENCE, TORT OR ANY OTHER LEGAL THEORY, AND SHALL SURVIVE ANY 
FUNDAMENTAL BREACH OR BREACHES AND/OR FAILURE OF THE ESSENTIAL PURPOSE OF THIS 
AGREEMENT, OR OF ANY REMEDY CONTAINED IN THIS AGREEMENT. 

IN NO EVENT SHALL MULTIACTIVE'S OR MULTIACTIVE EC'S LIABILITY TO YOU IN CONNECTION WITH THE 
SOFTWARE OR THE ORDER PROCESSING FUNCTION EXCEED THE FEES PAID BY YOU FOR THE SOFTWARE 
AND THE ORDER PROCESSING FUNCTION OVER THE PRIOR 120 DAYS. 

GOVERNING LAW. This Agreement shall be governed by the laws of the Province of British Columbia, 
Canada, and the parties hereby exclude the applicability of the U.N. Convention on Contracts for the 
International Sale of Goods,. 



U.S. government restricted rights 



The SOFTWARE is provided with RESTRICTED RIGHTS. Use, duplication, or disclosure by the Government is 
subject to restrictions as set forth in subparagraph (c)(1)(ii) of the Rights in Technical Data and Computer 
Software clause at DFARS 252.227-7013 or subparagraph (c)(1) and (2) of the Commercial Computer 
Software - Restricted Rights at 48 CFR 52.227-19, as applicable. Contractor/manufacturer is Multiactive EC 
Technologies, Inc., 1066 West Hastings Street, 3rd Floor, Vancouver, B.C. V6E 3X1. 



Contents 



Section A: ecBuilder Setup 1 

Chapter 1 Introduction 3 

ecBuilder overview 3 

More about ecBuilder Pro Lite 4 

Hardware and software requirements 6 

Related information 6 

Chapter 2 Installation 7 

ecBuilder software features 7 

Installing ecBuilder 8 

Evaluating ecBuilder in trial mode 9 

Upgrading from trial mode to full edition 9 

Upgrading from previous versions 9 

Using Maximizer for order processing 10 

Chapter 3 A tour of an ecBuilder Web site 11 

The home page 12 

Content page 13 

Catalog pages 14 

Contact page 1 5 

Shopping basket 16 

Policy page 17 

Web links 18 

Customization options 19 



ecBuilder User's Guide 



Visit ecBuilder sites on the Internet 19 

Chapter 4 ecBuilder and E-commerce 21 

Build your site: the power of wizards 21 

Host and promote 28 

Sell online: customer orders by e-mail 33 

Maximize growth 33 

Section B: Using ecBuilder 35 

Chapter 5 Getting Started 37 

Before you continue 38 

Starting ecBuilder 39 

Finding the information you need 39 

Multiactive Software technical support 41 

Multiactive Software sales 41 

Chapter 6 ecBuilder menu options 43 

File menu 43 

Edit menu 47 

Go menu 47 

Help menu 47 

Chapter 7 The Basic Information screens 49 

Site Structure screen 49 

Company Address screen 51 

Site Builder Profile screen 52 

Contact profiles 52 

Chapter 8 The Content screens 55 

Company Identity screen 55 

Home Page Content screen 57 

Web Site Content screen 58 

Content Page dialog 59 

Chapter 9 The Catalog screen 61 

Catalog Item wizard 69 

Chapter 10 The Security and Commerce screens 99 

Internet security 99 

Transaction processing 101 



ii 



Contents 



Online Processing screen 103 

Payment Methods screen 105 

Currency screen 106 

Chapter 11 The Promotion screens 109 

Order & Inquiry Fields screen 109 

Policies & Statements screen 1 1 1 

Web Links screen 112 

Advertising & Statistics screen 113 

Chapter 12 The Site Design & Preview screen 117 

Site Design & Preview screen 117 

Selecting a template, skin, and style 118 

Chapter 13 The Submission Screens 123 

Business Classification screen 123 

Search Engines screen 125 

Publish ecBuilder Site screen 127 

Chapter 14 Order and Inquiry Forms 131 

Orders from the Web site 131 

Inquiries from the Web site 134 

Chapter 15 Maintaining the site 135 

Section C: Reference 1 37 

Chapter 1 6 Web Addresses 139 

ecBuilder URLs 139 

Digital certificate URLs 139 

Payment Gateway Provider URLs 140 

Chapter 17 Supported image file formats 141 

Chapter 18 Currency List 143 

Index 149 



iii 



ecBuilder User's Guide 



iv 



Section A 

ecBuilder Setup 



In this section, you will find the following information: 
Chapter 1: "Introduction" 

An overview of ecBuilder and its system requirements. 

Chapter 2: "Installation" 

How to install ecBuilder. Upgrade information. 

Chapter 3: "A tour of an ecBuilder Web site" 

Tour one of the many sites you can build. 

Chapter 4: "ecBuilder and E-commerce" 

A quick and concise tour of the world of electronic commerce. 
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Introduction 



Chapter 1 



Welcome to ecBuilder Pro Lite 6.0 — a light-duty version of ecBuilder 
Pro 6.0 — and the easiest and most affordable solution for enabling 
you to conduct business on the Web. 



ecBuilder gives you the tools to take your business online. The site- 
building wizard makes it easy to design an attractive site with a 
detailed online catalog, complete with credit card ordering and 
encrypted security. 

ecBuilder uses the OrderDesk window in Maximizer, Multiactive 
Software's customer relationship management software, to manage 
orders and inquiries. Essentially, ecBuilder is the front-end Web site 
creation tool and Maximizer is the back-end order and inquiry 
management tool. 

The ecBuilder wizard guides you through a series of simple steps 
where you: 

• provide information about the company and its offerings 

• add the company's logo, product images, and media files 

• choose how to accept payment 

• integrate order management security with Maximizer 

• include banner advertisements and a Web page hit counter 

• set industry-standard security options for the site 

• create a customized, professionally designed site layout 

• promote the site with Internet search engines 



ecBuilder overview 
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• publish the Web site on the Internet 

In a very short time, your company can be doing business through a 
professional e-commerce Web site. 

r\ Note 

For more information on Maximizer's order and inquiry management, see the 
Maximizer User's Guide. 



More about ecBuilder Pro Lite 

ecBuilder Pro Lite has many useful features for creating customized 
e-commerce Web sites. 

Multi-level catalog 

ecBuilder Pro Lite supports up to five sections in the catalog 
structure, and up to three catalog items per section. Items can be 
added to any catalog section or subsection, regardless of the level. 

If your business requires a greater number of catalog sections or 
items, consider upgrading to ecBuilder Pro, the heavy-duty version of 
ecBuilder Pro Lite that supports an unlimited number of catalog 
sections and items. 



Catalog item details 

You can specify catalog item details, such as dimension, weight, 
manufacture information, etc. The available fields depend on the 
chosen business template. 

Multiple contacts for orders and inquiries 

You can specify multiple contacts who receive orders and inquiries. 
You choose whether to display these contacts on your Web site. 

Currency conversion for foreign currencies 

You can specify a number of foreign currencies on your site in 
addition to the main currency. For example, you might choose US 
dollars as the main currency, but also display UK pounds, Australian 
dollars, and Canadian dollars. 

ecBuilder converts the main Web site currency to the foreign 
currency based on an exchange rate you set, and displays this 
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Introduction 1 



approximate price to the shopper. The actual payment transaction, 
however, uses the main currency. 

New policies page and links page 

ecBuilder Pro Lite includes a new Policies wizard screen for displaying 
return, shipping, privacy, and other company policies. The new Web 
Links wizard makes it easy to create pages displaying links to other 
Web sites related to your business. 

E-mail a Friend 

You can now create a button on catalog item pages to allow visitors 
to e-mail product information to friends and associates. A copy of 
this e-mail is sent to you automatically. 

Automatically check for updates 

This feature keeps ecBuilder current by checking the Multiactive 
Software Web site every time you start the program if you have a 
continuous Internet connection. 

If there is a new update file to be downloaded, ecBuilder notifies you 
of the file size and gives you the option to download. By default this 
feature is turned on, but you can choose to turn it off. 

Language support 

This version of ecBuilder comes with ready-made templates in 
English, Spanish, French, and German. Order processing pages 
created by the Web server will automatically appear in the 
appropriate language. 

More payment gateways 

ecBuilder now supports payment gateways from WorldPay and 
e-SELECT (Paradata). 

XML export 

You can now export an ecBuilder Web site to an XML (Extensible 
Markup Language) file. 
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Enhanced HTML handling 

You can enter your own HTML tags in special blue-colored text fields 
in many ecBuilder wizard screens. 

Online support 

You can go directly to Multiactive Software's support page for 
ecBuilder by clicking Help > Online Support. 



Hardware and software requirements 

System Requirements: 

• Windows 95/98/2000/ME, or NT 4.0 

• Pentium 133 processor or higher 

• 64 MB RAM (128 MB for Windows 2000 Server) 

• 100 MB hard-drive space 

• Maximizer 6.0 or higher 

• One of the following Web browsers: Internet Explorer 4.x, or 
higher, or Netscape Navigator 4.x, or higher (Internet Explorer 5 
is provided on the ecBuilder CD) 

Additional Requirements: 

• CD-ROM drive 

• VGA monitor 

• Mouse or compatible pointing device 

• E-mail client that supports MIME 

Note 

When you start ecBuilder, you may receive an "Unable to load OS library" error 
message. This indicates that Internet Explorer or Netscape Navigator is not installed 
on your computer. See the requirements above. 



Related information 

Much of the information in this ecBuilder User's Guide is also 
available from ecBuilder's online help. Press F1, click on the Help 
button, or choose Contents from the Help menu to access Help. 
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Installation 



Chapter 2 



This chapter describes how to install ecBuilder on a standalone PC. 
The instructions assume you already have a computer running 
Windows 95/98/2000/ME, or NT 4.0, and the necessary peripheral 
devices. Before installing ecBuilder, please review the requirements 
described in "Hardware and software requirements" on page 6. 

If you have a previous version of ecBuilder installed on your 
computer, install ecBuilder 6.0 into a different folder (you don't have 
to uninstall your previous version). See "Installing ecBuilder" on 
page 8 before opening your existing MBD files with ecBuilder 6.0. 

Note 

Close all applications before you install ecBuilder, otherwise an error message may 
prompt you to exit. 



The ecBuilder software includes: 

• ecBuilder: a wizard-based application for creating e-commerce 
Web sites. 

• default Web site templates (included in ecBuilder). 

• online manual — the ecBuilder User's Guide in Adobe Acrobat PDF 



r> Note 

If you purchased ecBuilder from your Internet service provider (ISP), the software 
package may vary slightly from what is described here. 



uilder software features 



format. 
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Installing ecBuilder 



If your computer meets the minimum requirements listed on page 6, 
follow these steps to install ecBuilder. 

Note 

If you are installing on a Windows NT or Windows 2000 computer, you must log into 
Windows as the system administrator or use a login with administrative rights. 
Otherwise, the installation may not complete correctly. 

>- To install ecBuilder: 

1 . Insert the ecBuilder CD-ROM into your drive. 

2. If the ecBuilder Welcome window doesn't appear automatically, 
choose Run from the Start menu. Browse to the drive where you 
have the ecBuilder CD-ROM, choose Setup.exe, and click Open. 

3. Follow the instructions on the screen to install the software. If 
you do not enter a serial number, the setup will install ecBuilder 
in trial mode, with some features disabled. See "Evaluating 
ecBuilder in trial mode" on page 9 for more information. 

4. When installation is completed, the setup program prompts you 
to restart your computer. 

Caution 

If you are upgrading to ecBuilder 6.0 from a previous version of ecBuilder, make a 
backup copy of your ecBuilder data files (*.mbd) before opening them with version 
6.0. ecBuilder converts the MBD files, making them unreadable by previous versions. 



If you plan to have an online catalog on your Web site and to receive 
orders via the Maximizer OrderDesk, Maximizer must be installed. 
Maximizer and ecBuilder are individual software applications that 
are installed separately, and it doesn't matter which application is 
installed first. 

If Maximizer is installed prior to ecBuilder, OrderDesk is disabled by 
default. If Maximizer is installed after ecBuilder, OrderDesk is 
automatically enabled. At any time after installing Maximizer, 
OrderDesk can be enabled or disabled using the File > Preferences > 
System Defaults tab in Maximizer. 

For Maximizer installation instructions, see the Maximizer User's 
Guide. 
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Automatically check for updates 

ecBuilder's "automatically check for updates" feature will check the 
Multiactive Software website for updates to the program every time 
you start it. If there is a new update, you have the choice to 
download it. 

By default this option is turned on. For instructions on how to turn it 
off. See "Settings: Automatically check for updates" on page 45. 



Evaluating ecBuilder in trial mode 

If you do not enter a valid serial number during the ecBuilder 
installation, ecBuilder will run in trial mode, with limited capabilities. 
This lets you test the program before buying it. 

In trial mode, you can preview all the site designs, but you won't be 
able to upload a site. The trial period is 30 days. 



Upgrading from trial mode to full edition 

It's easy to convert your ecBuilder software from trial mode to 
standard mode: all you need is a valid serial number. Select 
Help > Purchase ecBuilder and follow the prompts to get a serial 
number, either online or by telephone. 

If you prefer to call: 

North America: 1-800-804-6299 

Europe, Middle East, Africa: +44 (0) 1628 587777 

Asia Pacific: +61 (3) 8862 0200 



Upgrading from previous versions 

ecBuilder can open ecBuilder data (mbd) files created with previous 
versions. Files are converted automatically when you open them. We 
suggest you make a backup copy of your MBD files before upgrading, 
since earlier versions of ecBuilder CANNOT open MBD files after they 
are converted to ecBuilder 6.0. 
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Using Maximizer for order processing 

To receive orders and inquiries using the ecBuilder order processor, 
you must create the Web site using a full version of ecBuilder. You 
must have a licensed copy of Maximizer and enter its serial number in 
the ecBuilder wizard before publishing the site. For more 
information, please refer to "Site Builder Profile screen" on page 52. 
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a tour of an ecbuilder 

Web site 



Whether based on custom designs or templates, ecBuilder Web sites 
share several elements: 

• a home page 

• a catalog 

• a contact page 

• an inquiry page 

• a shopping basket 

• policies and statements 

• links 

This chapter takes you on a tour of a sample ecBuilder site. You will 
have a look at a site generated in ecBuilder using the Basic Catalog 
template, the Baker skin, and the Mystic style. You can find out more 
about templates, skins, and styles in Chapter 12: "The Site Design & 
Preview screen". 

^> Hint 

You can generate a sample site yourself. Select File > Examples, and open one of the 
example projects. Select Go > Site Design & Preview screen, and click the Preview 
button. For help, press F1 . 
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The home page 

The home page is the first page that visitors see when they enter an 
ecBuilder site. This page shows basic elements of the site: vertical and 
horizontal navigation areas, top and bottom banners, address 
information, logos, and the body content. 




Use the Home Page Content screen in ecBuilder to add content to the 
page. You can enter your own HTML in the blue text fields, and add 
lists of content pages and catalog sections. 

Features: 

• Ability to add HTML as extra content. 

• Optional listings of content or catalog pages. 

Information you enter in the Company Identity screen, such as the 
company slogan, logo, and description, also appears on this page. 
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Content page 

Use the Web Site Content page to create up to three pages 
containing marketing messages or other special information. The 
headline of each page you create becomes a link on the About Us 
page of the site. 




p.., i2, .,„.,!... ^eCBuilder" 



Information about particular products is not necessary here, since it 
usually appears in the catalog (shown later in this tour). 
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Catalog pages 

The catalog is at the heart of any e-commerce enabled Web site. The 
first page in the catalog is the catalog section index, which 
corresponds to the catalog sections in ecBuilder's Catalog screen. 
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From the catalog section index, Web site visitors can browse the 
sections and view items in the catalog. 
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Features include: 

• Up to five sections with up to three catalog items per section. 

• Item details, such as dimensions, weight, and manufacturer. 

• Estimated equivalent price in another currency, in addition to 
tax and shipping information. 

• Express Lane button to purchase the product immediately. 

• Inquiry button to submit an inquiry about the product. 

• E-mail to a Friend button to send the item's information to 
someone else. 



Contact page 

The contact page provides Web site visitors with names and/or 
addresses and phone numbers they can use to contact the company. 




Only 11 sci 
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You can set up as many contacts as you need. Some will appear on 
the Web site; others you set up will only receive orders and inquiries 
by e-mail. 
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Shopping basket 



The ecBuilder shopping basket works like other baskets you've seen 
on the Web: shoppers add catalog items to the basket until they are 
ready to purchase. Clicking the Shopping Basket link shows the 
contents of the basket, along with item prices and subtotals. 
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ecBuilder" 



The shopping basket works with the Security & Online Processing 
screen, in which you enable online transaction processing, and the 
Payment Methods screen, in which you choose specific credit cards 
and other payment methods. 
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Policy page 



The policy page displays any company policies that should be 
presented to Web site visitors. 
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Policy messages are set up in the Policies & Statements screen in 
ecBuilder. 
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Web links 



The Web Links page displays links to other sites of interest or related 
sites. 
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Using the Web Links screen in ecBuilder, you set up groups to 
organize the Web site links you want to display. 
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Customization options 

This tour shows only one particular template. Depending on how you 
customize your templates, the sites you build can look quite 
different. Your options are almost limitless. Here are a few examples 
of the different design possibilities. 




Visit ecBuilder sites on the Internet 

The Internet is home to a great many sites that were built using 
ecBuilder. You can explore some of them at ecPlace, the e-commerce 
community web site sponsored by Multiactive Software: http:// 
www.ecPlace.com. 
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ECBUILDER AND 
E-CQMMERCE 



Chapter 4 



This chapter discusses in detail how to build and market your site. 
You can find more information about handling your e-mail, taking 
orders, and managing your customer information in the Maximizer 
User's Guide. 



Because the ecBuilder wizard screens appear in a logical order, they 
prevent you from missing the key steps required to set up a successful 
online business. The wizard is easy to use, and there are details about 
its features in Section B of this User's Guide and in the help, which 
you can find anytime you're running the software by pressing the F1 
key on your keyboard. 



The ecBuilder wizard won't let you post a site without proper contact 
information. That's to your benefit: just because customers find you 
on the Web doesn't mean they want to be in contact with you only 
there. Providing a mailing address, phone and fax numbers, and an 
e-mail address means people can reach you however they prefer. 
Customers are also far more likely to trust a business that they can 
see exists in the real world, not just in cyberspace. 



Build your site 



the power of wizards 



Contact information 
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If you already have another Web site or are affiliated with another 
organization or person with a site, you can insert banner ads that 
link to it from your ecBuilder site using the Advertising & Statistics 
screen. Make sure the other site links back. This kind of cross-linking 
with banner ads is a free and effective way to bring people to your 
site. 

Keywords for search engines 

You can choose a short description and several keywords for your 
site. You can include additional keywords for each product or service 
in your online catalog. Keywords don't appear on screen; they're 
used by Internet search engines to locate sites that deal with specific 
topics. 

The keywords are important. When people use Internet search 
engines, such as AltaVista, Google, HotBot, Infoseek, Lycos, 

Webcrawler, and Excite, to look for businesses like yours, the words 
you use here are likely to be the ones the search engines find. Note 
that Yahoo!, perhaps the best known Internet search site, is not a 
search engine at all, but an Internet directory. Read more about the 
difference and how you should promote your site to directories like 
Yahoo! in "Hosting and Promotion." 

Search engines are automated tools, programmed to "crawl" or 
"spider" across the Web, indexing the text on Web sites as they go 
(graphics are not indexed, except for any HTML text that describes 
them), and trying to organize it so when users enter search terms, 
the returned results are relevant. 

Add important words or phrases as keywords. Search engines will 
note them and they will help searchers find you. Your short 
description will also help, because it will influence your site's search 
rankings, and will be what people see as a summary if your site shows 
up in their search results. An informative description can entice 
people to your site from a long list of Web addresses returned by a 
search engine. 

Search engines are one source of visitors to your site, but it's 
impossible to ensure that you show up high on the list of results for 
every possible relevant phrase. Even companies who specialize in 
getting sites to show up high in search engine rankings often aren't 
especially easy to find using those same search engines! Search 
engines are not necessarily the most important way to get Web site 
hits anyway. (See "Host and promote" on page 28 for others over 
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which you have more control.) Choose a good description and some 
appropriate keywords, then move on to designing your site. 

Note 

Keywords do not appear on screen in your Web site. They are included as so-called 
META tags, hidden inside the code that makes up the site. (You can view this hidden 
descriptive information for almost any Web site home page you visit. Choose View > 
Page Source — sometimes it's Frame Source or just Source — from your Web 
browser's menu bar.) 

Products and services 

The more information you have online, the better for your 
customers, and for you. As long as it's not all presented in one huge, 
overwhelming page — in other words, if visitors have the choice to 
find out more, as they will with your ecBuilder site — they can learn as 
much as they like (or as much as you want to let them) about your 
business without needing to contact you. 

That way, you can show how your products and services stand out 
from the competition's, and avoid answering some of the most basic 
questions over and over again. People who would rather not blindly 
e-mail or telephone you can inform themselves. You'll have more 
time to tend to your business. 

The ecBuilder Web site wizard lets you make individual Web pages 
for each of the products or services you offer, with pricing and 
ordering information, in its Catalog section. If you sell many items or 
provide many services, you can create categories for them, with 
detailed information for each item within the category. Each product 
or service includes a description, features, pricing and ordering 
details, and can include image files and links to media files, such as 
sound or video. 

The right words, well written 

If you think of your Web site as the face of your business, then you 
don't want a face framed by unkempt, dirty hair, with food between 
your teeth and a crust of toothpaste on your upper lip. That would 
be unprofessional. 

Similarly, nothing makes a site look unprofessional more than 
sloppiness, and one of the sloppiest things on many Web sites is the 
writing. Misspelled words, typos, and incorrect grammar imply that 
you are not a careful business person. Visitors are less likely to trust 
you and might leave your site if your writing is not carefully 
proofread and edited. They might not even be sure why they don't 
like the site, since they might not spot spelling and grammar 
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mistakes, but simply find the writing awkward and hard to 
understand. 

So when you type the entries for your catalog or list of services — as 
well as anything else you write for your site — proper spelling and 
grammar are critical. It's probably best to write content for your site 
in a word processor and use the spell checker rigorously, then copy 
and paste the text into the ecBuilder wizard. Read it aloud too, since 
spell checkers will completely miss words that, despite being correctly 
spelled, are still errors because they are in the wrong place. 

Have someone else who is good with words look over your site, 
either when you preview it in the wizard, or after you have put it 
online but before you have promoted it to anyone. Even if you are an 
excellent writer, a fresh set of eyes will catch many errors that you 
miss. If you feel uncomfortable writing, ask a skilled friend, associate, 
or relative to help — or you can hire someone to write for you if you 
prefer. You can't afford to have a badly written site. 

Graphics and media files 

Graphics and media files (music, video, etc.) are what made the 
World Wide Web popular. For years, the Internet was a text-only 
place, and although plain text is a great way to share information, it 
is difficult to make eye-catching. It's also hard to pack as much 
information into a page of words as into one picture. ecBuilder 
allows you to include logos, product graphics, and media files in your 
Web site. 

Unfortunately, creating graphics for the Web is a complicated 
endeavor, and still an immature art. If you'd rather not have to learn 
all about it, you're in luck. The ecBuilder wizard can read a number 
of different graphic file formats, and it converts them to the correct 
file type and size for display on your Web pages. But because it does 
so automatically, without knowing what your images actually 
represent, it may not do a perfect job. Always check the results of an 
conversion such as this by previewing the site before uploading it. 



©ecBuilder proportionally 
resizes any catalog graphics you 
use to 200 pixels wide. For best 
results, use an image that is at least 
200 pixels wide. 



If you don't have digital graphics to include in your 
Web site... 

If you don't have the digital graphics you would like to use in your 
Web site, there are a number of places you can get them: 

• Talk to your Internet service provider or a local office services 
company, copy shop, or printer. For a fee, most will scan your 
printed logo or photographs of your products and give them to 
you in a format that will work with ecBuilder. 
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© Be careful of copyright issues 
any time you copy images on the 
Web or scan photographs and 
images you find elsewhere. Clip art 
files are usually free, except 
perhaps for the cost of the CD, but 
many images are copyrighted. 



• Check the latest resource list on the ecPlace site (choose ecPlace 
Site from ecBuilder's Help menu). 

• Look for clip art and photo libraries on CD and on the Web. 
There are many clip art Web sites, such as the Xoom Web Clip 
Empire, where you can download graphics prepared for the 
Web in GIF and jpeg formats. Remember, though, that your 
graphics are an important ways to distinguish yourself from the 
competition — don't use commonly-seen clip art for everything. 

Even if all you're doing is scanning and manipulating your company 
logos, you can help your online presentation by doing three things 
when preparing photographs, logos, and illustrations for the Web: 

• Save them as GIF (for logos, cartoons, and illustrations) or JPEG 
(for photographs) files. Graphics programs such as Paint Shop 
Pro, Adobe Photoshop, Corel Photo-Paint, and others let you 
select these file types when you save graphics. When using JPEG 
for photographs, go for the highest compression possible that 
still leaves your image looking good. Save at 72 dots per inch 
(dpi) if you have a choice. 

• Keep the file size small, so visitors with slow modems won't have 
to wait too long to see your pages. Smaller images load faster. 
Buttons should be no larger than 5K, and preferably more like 
2K. Larger illustrations and photos can be bigger, but no single 
image should be over 30K, and a 20K limit is better. In fact, some 
designers limit the size of all the text and images on a Web page 
to 30K in total. You can reduce a graphic's file size by making the 
dimensions smaller, using transparency, turning off interlacing 
(the option which makes an image "come into focus" as it loads 
instead of "painting" from top to bottom), reducing the number 
of colors — or even making it black and white. 

• Make your graphics fit the professionally designed ecBuilder site 
layouts. Preview your site with test graphics and see how they fit 
into the design. Then create new graphics or resize your old ones 
to fit the spaces in the site design you've chosen. 

It wouldn't hurt to learn a bit more about Web graphics and design 
in general, however, especially the browser-safe colors. If you're 
interested and would like to take the time, use some of the resources 
in "Web Addresses" on page 139 to help you make your graphics 
look and work better on the Web. You can also, of course, hire 
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someone to create graphics for you, and if they already know 
something about Web graphic design, so much the better. 

r> Hint 

If you would like to learn the nitty-gritty details of working with browser-safe color 
palettes, optimized GIF animations, JPEG compression artifacts, transparency masks, 
the PNG file format and its 8-bit transparency masks, and LOWSRC code tags, try a 
book such as Designing Web Graphics. 3 (3rd Edition, New Riders Publishing) by 
Lynda Weinman. 



Taking credit 

Any business with a bank account can accept cash, checks, and 
money orders. You can choose to limit yourself to that with your 
ecBuilder site as well. However, if you set up a credit card merchant 
account with your financial institution or a payment gateway 
provider, you can also use the ecBuilder wizard to accept credit cards 
online. The wizard lets you choose which ones you recognize — major 
cards are already pre-programmed, and you can add any others you 
wish. There are also several payment gateway providers integrated 
with ecBuilder — in just a few steps, you can go directly to a payment 
gateway site and apply for a merchant account status online. 



Accept credit cards on your 
ecBuilder e-commerce Web site. 



6B3 



Payment Methods 

Select payment methods for the fata log 



i 1 ?" Accept. P^ytn*:"'! by Credli Cai(i 
Credit Card Wane: 



American Express * 

□ Carte Aurore 

□ Carte Bleue 

□ Delta 

□ Diners dub 

□ Discover ■ 

□ Euro 
□JCB 

W MasterCard 
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Enter ihe credit card ivpes ihe 
Web site will accept payment 
in, as well as indicate 
whether or not the site is 
willing to accept otherforrns 
of payment 

Disclaimer: 

Multiactive EC Sen/ices Inc. 
provides the service of 
delivering the Shopper's 
order or inquiry request to the 
merchant through an 
encrypted Ei-maii aitachmeni, 
but does net guarantee the 
I level of security of the 
I information in the erder er 
inquiry, nor does it assume 
any liability or obligation 
I associated with the 
| transaction. 

vecBuiider 



In one section of the order form on your site, purchasers can enter 
their credit card information. That information is then sent to you by 
e-mail as an encrypted, compressed, and encoded attachment that is 
virtually impossible to break. Once you have opened the order in the 
OrderDesk window in Maximizer, where it is automatically decoded, 
you can process the transaction. 
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As in mail order shopping, credit cards benefit you, the merchant, 
and your customers. You don't have to wait for a money order to 
arrive or a check to clear before processing a transaction. Once a card 
payment has been authorized, each of you is assured that the other 
person is reputable — you know the customer has good credit, and 
the customer knows your business is sufficiently stable to have a 
merchant credit account. And if you sell a digital product, such as 
software, or a service, such as proofreading, you can e-mail the 
purchase to the customer or contact them to begin the service the 
same day. 

Consistent design 

A haphazard design is, unfortunately, all too easy to create (even 
unintentionally) using many traditional Web site design applications, 
and especially using raw HTML code, particularly as you make 
changes to parts of a site while leaving others alone. Over time, even 
a well designed, consistent site can drift into groups of still-similar, 
but naggingly inconsistent pages. 

One of the biggest advantages of ecBuilder is how easy it is to fit 
your information into a consistent design. Since the wizard allows 
you to select from dozens of site designs, to which you can apply any 
one of a large number of color schemes (even create your own color 
scheme), there is a lot of variety to how your site can look. But once 
you choose a design and color scheme, that design applies to your 
whole site. 

Therefore, when your site is finished and ready for uploading to a 
Web server, every page, though different, shares design elements 
and colors. Together, they make a coherent Web presence, not just a 
semi-random assembly of pages. Any time you make changes — even 
if you choose a totally new site design and color palette — the entire 
site keeps the look, and looks professional. 

You just have one more step to get your business online. Look out 
though: it's a big one. 
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Host and promote 

The moment has arrived. You've decided to 
take your business into e-commerce. You've 
made graphics, optimized them for the Web, 
and created text for your site. You have used 
ecBuilder to assemble your elements into Web 
pages, and you've chosen a design and color 
scheme. Now you're ready to take your site 
live, to put it on the Internet. 

This is not where the work ends. It is, in fact, 
where some of your most important work begins. The world's most 
beautiful, well-written, and easy-to-use site is no good if no one 
knows about it. Once again, though, ecBuilder gives you a helping 
hand. 

Hosting your site: have it your way 

You have a few simple alternatives for getting your Web site on the 
Internet: 

• You can use ecBuilder to upload your site to your Internet service 
provider's Web server. 

• You can save the Web site to a directory on your own personal or 
company Web server. 

• You can upload your site to one of ecBuilder's Web site hosting 
partners. 

Any of these options are as easy as the click of a button on the last 
screen of the wizard. 



Upload your site by FTP to an 
Internet service provider or an 
ecBuilder hosting partner, or 
save the files to disk. 
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Note that when you post your site, ecBuilder automatically sends key 
information about the site to Multiactive's ecPlace server and 
promotes your site to the major search engines — see "Promoting 
your site online: the never-ending quest" below. 

In addition, unless your hosting provider has made special 
arrangements with Multiactive, the inquiry and order forms will 
always be processed on the secure ecPlace server. 

The software is designed so the connection between your Web pages 
(wherever they are) and the ecPlace-hosted forms is always 
automatically ready in the background — you don't need to worry 
about it, and neither do your visitors. 

Promoting your site online: the never-ending quest 

As in all other types of business, marketing and promotion are key to 
success in e-commerce. This section of the ecBuilder User's Guide 
discusses the basics of site promotion, but there are many other 
resources online where you can find more detailed advice. This guide 
will also try to steer you clear of some methods of online promotion 
which receive a lot of hype, but may not work well for you. 

One universal rule of Web promotion is that it is better to put your 
effort into specialized areas related to your business than to try to 
spread the word to everyone. The Web is stratified, and it's no longer 
possible to reach everyone, just as hundreds of cable and satellite 
television channels have divided the TV viewing audience advertisers 
can reach. 

Search engine submissions — automatic and 
manual 

When you build a site with ecBuilder, you automatically become a 
member of ecPlace and are listed in the ecPlace directory. ecBuilder 
also submits the URL of your Web site to the major Internet search 
engines — with your site's title and the industry description and 
keywords you entered in the wizard screens. See "Web Addresses" 
on page 139 for more information on search engines. 

Many Internet users search first at Yahoo!, one of the Internet's 
oldest and best known search pages. It is a directory of Web sites, not 
an automated search engine, so instead of indexing all the text on 
every site possible, Yahool's staff put sites into categories based only 
on information those sites' administrators submit to them. You 
should therefore visit Yahoo! and submit your site's information to it 
manually. Instructions for doing that are available at the Yahoo! 
submission URL listed in "Web Addresses" on page 139. 



Depending on your version of 
ecBuilder, your options in the 
Publish Your Site screen may vary. 
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Yahoo! is a good place to look for alternative ways to promote your 
site. Yahoo !'s Directory List is a good source of information about 
other directories and search engines to which you can submit, such as 
Alta Vista, Magellan, HotBot, Infoseek, Webcrawler, Google, 
and LookSmart. There are hundreds of other search engines out 
there too, and Yahoo! has links to most of them in its Search 
Engine List category. 

Many smaller search engines and directories will not be of much use 
to you, but you might find specialized ones that target an audience 
you seek. For instance, if you sell medical supplies, you can submit 
your site's information to a search engine or directory designed for 
physicians and other medical personnel. 

As mentioned in the "Keywords for Search Engines" section above, 
search engines and directories are useful, but they're only one way to 
get people to your site. There are many others over which you have 
more control. The best methods take some detective work and 
promotion effort, but unlike the major search engines, they are 
targeted to people who have specific interests related to your 
business. Even though they reach fewer people overall, the people 
they do reach are more likely to respond and visit your site. 

Spam is bad for your net health 

One of the benefits of the Internet is that you don't have to pay to 
put the word out on it. Aside from the search engines, e-zines, cross- 
linking, and mailing lists mentioned in this chapter, there are free 
Usenet newsgroups where people discuss almost any topic you can 
imagine, as well as the general sea of people who just read their e- 
mail. You can theoretically get your message out to millions of these 
people free or very inexpensively. 

A common mistake of first-time online marketers is to post 
promotional messages to any online place possible, regardless of 
whether anyone asked for them. After all, there seem to be a lot of 
people online providing lists of millions of e-mail addresses, and 
there are thousands of Usenet newsgroups. Sending e-mail and 
posting Usenet messages is free. So what do you have to lose by just 
taking a shotgun approach and marketing to everyone, hoping that 
even a tiny portion of the online millions will come to your site? 

You stand to lose a lot. Such unsolicited commercial e-mail and 
Usenet postings are known online as "spam" (after the Monty 
Python sketch in which a restaurant's menu consists of almost 
nothing but "spam, spam, spam, spam, spam, and spam"). Like junk 
faxes and postal mail, they annoy people a lot. And because spam is 
free to send, it is a real problem on the Internet. 
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© Due to technical constraints, 
some search engines also consider 
repeating the same keyword 
multiple times during submission to 
be spam, and will filter out these 
submissions. 



There are moves afoot to make spam illegal. Even where it is not yet 
illegal, people who send spam find themselves the targets of 
thousands of angry e-mails from the recipients. There's a good case 
to be made that if you try to promote your business with spam, you 
might actually lose business. You'll certainly lose time reading all the 
abuse you get from angry spam recipients. Besides, spamming is 
rude. It makes your business look amateurish. Don't try it. 



Getting announced 

Since sending spam is out of the question, you might be tempted to 
try to get your site onto one of the popular "what's new" and "cool 
site of the day" (or week, or month, or even minute) pages on the 
Web, such as the well-known Netscape What's New or Project 

Cool. Since these sites are so popular (they get hundreds of 
thousands or millions of visitors a day), and can get astounding 
results (they might bring 25,000 people to your site in one day if 
you're listed), it is ridiculously difficult to appear on them. They 
rarely profile new business sites unless there is something extremely 
unusual and interesting about those sites — and despite what you 
may think, your first e-commerce pages are unlikely to fascinate 
everyone. 

More viable are "what's new" sites specific to the industry you're 
targeting. Once again, look at Yahoo !'s Announcement Site List 

for options. 



Buying advertising 

Web advertising is still a relatively young industry, and still shows 
signs of its immaturity. Large-scale online advertising (such as graphic 
ads on the Yahoo! home page) is extraordinarily expensive and the 
response rate is typically lower than for similarly priced TV 
advertising. Therefore, as in television, only large companies with 
large marketing budgets can afford it. 

On the other hand, smaller-profile ads, such as sponsorships of 
relevant mailing lists, small news sites for your industry, or other 
grassroots online communities, can be extremely cheap and cost 
effective. Many mailing lists are run by passionate volunteers, who 
use sponsorship as a way to pay their expenses. A mailing list directly 
related to your industry, with a few thousand subscribers, might 
accept your sponsorship for a few hundred dollars per month. You'll 
get a listing in each issue, and if you pick the right list, you'll reach 
people who want to know about your products and services. 

Even better, the subscribers will feel good about your business 
because you're sponsoring a mailing list they like. If you're lucky, you 
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might even get more visitors (and sales) than you would with a 
general banner ad that costs a hundred times as much as your 
sponsorship. 

Cross-linking 

One of the cheapest ways to promote your site is to use a search 
engine, directory, or word of mouth to find other good sites related 
to your field of business, then to cross-link to them — you provide a 
link to them from your site, and they link back. You contact whoever 
runs the other site, and make the appropriate arrangement. You 
pool your mutually interested users and build a customer base. 

You'll want to avoid putting too many cross-links at your site, 
however, because your visitors might be tempted to leave your site 
altogether for another one they find more interesting. At first, you 
might just want to find one other site that complements yours well, 
or one relevant directory or list of links to which you can make a 
single link on one of your Web pages. 

Hiring someone 

In addition to ecBuilder's built-in search engine promotion, there are 
services that will submit your site to hundreds of search engines for a 
small fee, and you usually get what you pay for — not much. It's 
better to target specific specialized search engines yourself. If you do 
want to hire someone to help with site promotion, find someone 
reputable, with a successful track record and references from other 
sites, who will do a serious, good job of marketing your Web site in a 
variety of ways. 

Keep looking 

There are always new online ways to market yourself. Keep an eye 
open, and budget a small portion of your time to exploring the Net 
to find places your business might fit. It can be fun, or it might be 
tedious, but the quest for your online marketing niche never ends. 

Promoting your site off-line: don't forget about it 

Don't treat your site as separate from the rest of your business 
marketing plan. Whenever you do anything promotional, from 
creating business cards and flyers to sending out news releases and 
buying ads, include your URL and e-mail address. If there are trade 
publications in your field, promote your online presence in them 
along with the rest of your business. And highlight your new ability 
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to sell online — people reading about you in print or meeting you at a 
trade show might be interested in looking at what you have to offer 
if they don't need to leave their homes to do it. 

Your Internet information should appear everywhere your phone 
number and address do. Some companies take it even further than 
that — there are now billboards and business cards that contain 
nothing but a company's URL. Don't forget, though, that there are 
still many people who are not online, and depending on your field, 
they may still be the majority of your potential customers. Balance 
your online and off-line marketing accordingly. 



Sell online: customer orders by e-mail 

When potential customers visit your e-commerce site, they can fill 
out an online form to inquire about your products and services or to 
order something from you. The data from this form, such as name, 
address, credit card numbers, and so on, gets encrypted, compressed, 
encoded, and sent to you by e-mail. You can use the OrderDesk 
window in Maximizer to manage your online orders and inquiries. 
Respond quickly — Web users are accustomed to fast turnaround 
times. 



Maximize growth 

This version of ecBuilder provides a tool to 
help you in the e-commerce world. As that 
world changes — and it will — ecBuilder's e- 
commerce features will improve too. Both in 
our software and via our own online presence 
on the Multiactive Web sites in North America 
and abroad. Multiactive is committed to 
making the Internet part of everything we do, 
so it can be a part of everything you do. 

Good luck on your e-commerce adventure, and thank you for 
bringing ecBuilder along. 
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Section B 

Using ecBuilder 



In this section, you will find the following information: 
Chapter 5: "Getting Started" 

An overview of the information in this section of the User's Guide, 
plus how to start ecBuilder and a list of related resources. 

Chapter 6: "ecBuilder menu options" 

Options available from ecBuilder's main menus. 

Chapter 7: "The Basic Information screens" 

How to enter basic company information. 

Chapter 8: "The Content screens" 

How to use the wizard screens to add your company slogan, logo and 
description, as well as marketing copy, graphics, and media files. 

Chapter 9: "The Catalog screen" 

How to use the wizard screens to design and add catalog pages to 
showcase products or services. How to create categories and add 
product specifications, graphics, and tax and shipping details. 

Chapter 10: "The Security and Commerce screens" 

How to install 3 dicjita I certificate and set up a payment gateway for 
online processing. How to select currencies, credit cards, and 
payment methods. 

Chapter 11: "The Promotion screens" 

How to provide company policies and statements, such as a return 
policy or license agreement. How to add custom fields to the online 
order and inquiry form to capture important information about 
customers. How to include banner advertisements to generate extra 
revenue. 
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Chapter 12: "The Site Design & Preview screen" 

How to select a template and skin, and preview it before you put it 
online for customers to see. A description of the professionally 
designed site layouts and custom color schemes available in 
ecBuilder, and how to select a ecBuilder design that will work well 
for the site. 

Chapter 13: "The Submission Screens" 

How ecBuilder helps you select Internet search engines. How to get 
your site online by submitting new or revised Web pages to the 
Internet service provider. 

Chapter 14: "Order and Inquiry Forms" 

A description of the online order and inquiry forms that shoppers 
will be asked to complete. 

Chapter 15: "Maintaining the site" 

How to add or modify selections, text, images, and links on an 
existing ecBuilder Web site. 
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Getting Started 



This chapter describes how to get started using ecBuilder and where 
to look for help and information. ecBuilder has extensive online Help 
and includes the User's Guide in PDF format. 

Creating a commerce-capable Web site using ecBuilder involves the 
following steps: 

• Providing company and contact information 

• Writing marketing messages and determining content 

• Creating a catalog of products or services 

• Selecting payment methods and, optionally, online processing 

• Determining how to promote the site on the World Wide Web 

• Creating or choosing an attractive site design 

• Selecting effective security measures for online orders 

• Determining currency for Web display and online transactions 

• Setting up cross-promotional Web site links 

• Uploading the completed files to a Web server 

Once the site is online and operating, you can maintain it with the 
same easy-to-use wizard screens, adding new products, changing 
prices and marketing messages, changing the site's appearance by 
selecting a new design and color combination, and much more. 

Orders and inquiries from customers who visit the site are sent to you 
via encrypted e-mail. The OrderDesk window in Maximizer (supplied 
with ecBuilder on the CD-ROM) lets you manage the orderand inquiry 
messages, respond to customer requests, and fulfill orders. The 
OrderDesk window can export order information to accounting or 
contact management software. 
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A wizard guides you through each step in the site creation process 
and provides such clear instructions, and automates so many tasks, 
that you may be able to build the new site — start to finish — just by 
following the simple on-screen instructions. 

If you need more information about any task as you create the site, 
ecBuilder's online help is only a mouse click away. This section of the 
User's Guide will give you a thorough overview of the software and 
detailed instructions for every step in the process. 



Before you continue 

Preparation is an important part of creating a successful ecBuilder 
site. Before you start the program for the first time, give some 
thought to these questions: 

• Where will your catalog information come from? Does it exist in 
computer form or printed form? Will you have to type it into 
ecBuilder entry screens or can you import it as a CSV (Comma- 
Separated Value) file? 

• If the site will be selling products, do you have good-quality 
graphics for the catalog? 

• What will the site look like? ecBuilder supplies more than 40 pre- 
designed templates or "skins". You may want to use one of the 
example sites supplied with the program to preview and 
evaluate skins and color schemes BEFORE entering your own 
information. 
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Starting ecBuilder 

1 . Double-click the ecBuilder icon on your Windows Desktop. 

2. Select one of the four options on the introductory screen to 
create or open an ecBuilder file and start the ecBuilder wizard. 




Follow the instructions in the wizard to complete each step. 

Automatically check for updates 

Automatically Check for Updates uses your Internet connection to 
check our Web site for program updates every time you start the 
program. If a new update exists, you're notified of the file size and 
given the choice to download it. You'll have to exit ecBuilder before 
the download can begin, and then restart the program after the 
download is complete. 

By default, this option is turned ON. If you have a high-speed, 
continuous Internet connection, this is an easy way to keep current 
with program updates. 

If you connect to the Internet using a modem, this option will not try 
to connect to the Internet every time you start the program. Instead, 
you can run it manually at any time by selecting Help > Check for 
Updates. ecBuilder will start an Internet connection, launch your 
browser, and check the Multiactive site for updates to the program. 

If you decide to turn this feature off, select File > Options, and then 
deselect the "Automatically Check for Updates" option in the Check 
for Updates section of the Settings tab. 



Finding the information you need 

The ecBuilder User's Guide is part of a documentation suite included 
with your software. The other components are: 
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• Online Help includes indexed and context sensitive (F1) Help for 
ecBuilder tasks, commands, and dialog boxes. 

• ecBuilder User's Guide PDF is the on-screen version of this 
manual. 

Press F1 for help 

Sometimes you may find an option or feature control that you don't 
know how to use, or ecBuilder shows you a dialog box, and you don't 
know what to do next. If this happens, press the F1 key to see a quick 
description of the dialog and each of its options. 

The F1 Help not only lists and describes each option in your current 
window or dialog, it also takes you to the Help table of contents. 
Frequently, F1 Help topics have convenient links to additional step- 
by-step instructions relating to what you're doing. 

*■ To get context-sensitive Help 

• Press F1 in any window or dialog for Help on what you're doing. 

□pen the Help table of contents 

You can look up topics in the online Help the same way that you 
would in a book — the table of contents lists topics in a logical order, 
and the index lists topics by keyword. Help also lets you search for 
any word or words in any topic. 

*■ To open the Help table of contents 

• From the ecBuilder menu, select Help > Help Topics. 

*■ To print multiple Help topics 

• Select a book icon in the table of contents and select File > Print. 

*■ To search for topics by any word or words 

1 . In the Find tab, type the word or words you are looking for. Help 
displays a list of matching words and phrases. 

2. Select matching words or phrases to narrow the search or leave 
them all selected. Help displays a list of matching topics. 

3. Double-click the name of the topic you wish to see. 
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Read the user manuals online 

A typical installation of ecBuilder includes manuals that you can read 
online using Acrobat Reader. This format offers the advantage of 
full-text searching as well as hyperlinks on the table of contents, 
index, and any cross-reference. 

You can read the manual 
online using Adobe Acrobat 
Reader, which you can 
install with ecBuilder. 



Click on a heading in the 
table of contents to open 
the page you want. 



The pages appear on the screen as they would if they were printed. 
You can "turn the page" by using the previous and next arrows or 
pressing the Page Up or Page Down keys. 

*■ To access the ecBuilder online guide 

• From the Start menu, select Programs > Multiactive > ecBuilder 
Pro Lite 6.0 > ecBuilder Pro Lite 6.0 Documentation. 



Multiactive Software technical support 

Visit our website at www.multiactive.com for product-specific 
information about technical support. 



Multiactive Software sales 

For product information, volume sales, reseller partnerships, and 
upgrades, contact Multiactive Sales: 

Web site: http://www.ecbuilder.com 
E-mail: sales@ecbuilder.com 
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Phone: 1-800-804-6299 
Fax: (604) 639-3563 



42 



Section B: Using ecBuilder 




Chapter 6 

ECBUILDER MENU OPTIONS 



The ecBuilder software has four main menus: 

• File menu 

• Edit menu 

• Go menu 

• Help menu 

r> Note 

In several of the ecBuilder wizard screens, a blue background appears in fields and 
text boxes. These fields accept HTML; however, you cannot use the <META>, 
<HEAD>, <HTML>, <BODY>, or <TITLE> tags. 



File menu 



New 



□pen 



The File menu allows you to work with ecBuilder files and set your 
application options. 



Choose New to create a new Web site. A new ecBuilder data (mbd) 
file opens with a blank set of entry screens. 



Select Open to open the ecBuilder data file for a site you have 
already begun building. 
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Save 

The Save option allows you to save the current site information. The 
information is saved on your hard drive in an ecBuilder data file. 

Save As 

Choose Save As to save the current site information as an ecBuilder 
file with a new name. 

Examples 

Choose Examples if you want to explore the sample Web sites that 
come with ecBuilder. The examples illustrate a variety of different 
business templates and the features of ecBuilder. 

Options 

Choose Options to open the ecBuilder Options dialog box. 

Settings: Preview Using 

You can choose the Internet browser that ecBuilder uses to preview 
the Web site. 




You can choose your computer's default Web browser (Default 
Browser), or you can select the Custom option and click on the 
Browse button to select another Web browser. 

If you use an external Web browser to preview the site, the browser 
may use a cached copy of an old site when you try to preview your 
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changes. If this happens, select the browser's "Reload" or "Refresh" 
button to update the pages. 

r> Note 

A copy of Internet Explorer 5 is provided on the ecBuilder CD-ROM. 



Settings: Automatically check for updates 

The "automatically check for updates" feature uses your Internet 
connection to check Multiactive's Web site for program updates 
every time you start the program. If a new update exists, you're 
notified of the file size and given the choice to download it. You'll 
have to exit ecBuilder before the download can begin, and then 
restart the program after the download is complete. 

By default, this option is turned ON. If you have a high-speed, 
continuous Internet connection, this is an easy way to keep current 
with program updates. 

If you connect to the Internet using a modem, this option will not try 
to connect to the Internet every time you start the program. Instead, 
you can run it manually at any time by selecting Help > Check for 
Updates. ecBuilder will start an Internet connection, launch your 
browser, and check the Multiactive site for updates to the program. 

If you decide to turn this feature off, deselect the "Automatically 
check for updates" option in the Check for Updates section of the 
Settings tab. 

Advanced Settings 

You can specify the location of the server program that will process 
orders and inquiries from your Web site. By default, the location of 
Multiactive's ecPlace order processing program is used. 
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The "E-mail a Friend Processing Server URL" option specifies the 
server used to host this service. Again, Multiactive's ecPlace server is 
the default choice. 




Catalog import and export 

Select this option to import or export a text file with catalog 
information in comma-separated (CSV) format. ecBuilder does not 
support text files in TXT or proprietary spreadsheet formats, so you 
may need to use another application such as Microsoft® Excel or 
Lotus 1-2-3 to convert the catalog data file to CSV format. 

An Import Log allows you to view details of any file import 
operations. 

Export XML data 

This menu option lets you export the current project's data as an XML 
(Extensible Markup Language) file. 

Most recently used files 

In the space above the Exit menu option, ecBuilder lists the files you 
have worked with most recently (as many as four files). You can open 
one of these files simply by selecting it here. 

Exit 

Choose Exit to exit the program. 
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Edit menu 

Use the Edit menu to edit the tax types and shipping methods for 
online orders from the Web site. 

Tax types 

Select Tax Types to edit the list of tax types to apply to orders. This 
opens the same Tax Types dialog you see when you add or modify a 
catalog item in the Commerce: Catalog screen and select Edit Taxes 
from the Tax/Shipping tab. See "Tax calculations" on page 89 for 
instructions. 

Shipping methods 

Select Shipping Methods to edit the list of shipping methods to apply 
to orders. This opens the same Shipping Methods dialog you see 
when you add or modify a catalog item in the Catalog screen and 
select Edit Shipping from the Tax/Shipping tab. See "Shipping 
methods and cost calculations" on page 89 for instructions. 



Go menu 

Selecting the options in the Go menu allows you to go directly to any 
of the main screens in the ecBuilder wizard. 



Help menu 

From the Help menu, you can access the ecBuilder Help or several 
other options. 

Help topics 

Select Help Topics to view the Contents page for the ecBuilder Help 
file. 
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Visit ecBuilder site 

Select this option to connect to the ecBuilder Web site. ecBuilder 
starts your default Web browser and connects to the site 
automatically. 

Visit ecPlace site 

Select this option to connect to the ecPlace Web site. This site 
provides resources for ecBuilder merchants. ecBuilder starts your 
default Web browser and connects to the site automatically. 

Update ecBuilder 

Choose this option to retrieve the latest industry and search engine 
lists via the Internet. Follow the on-screen instructions to complete 
the update. These settings help ecBuilder to promote the Web site 
effectively. We recommend that you use the Update option monthly 
to keep the settings up-to-date. 

Online Support 

Choose this option to go to the Multiactive online support Web 
page. From here, you can view answers to frequently asked questions 
and access an online forum for the latest information on ecBuilder. 

Download Templates 

Choose this option to go to the ecBuilder Web site, where you can 
download additional templates that you can use to build Web sites. 

Purchase ecBuilder 

If you are running ecBuilder in trial mode, select this option to 
purchase a serial number and unlock the full capabilities of ecBuilder. 

About ecBuilder 

Choose About ecBuilder to view the version number of your 
ecBuilder software, your ecBuilder serial number, your customer 
number, and the host provider's ecPartner ID. Click on the Register 
button if you are running ecBuilder in trial mode and want to 
purchase a serial number to unlock the full capabilities of the 
software. 
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The Basic Information 

screens 



In the initial screens of the ecBuilder wizard, you enter important 
information about your company. 

The basic information screens include: 

• Site Structure 

• Company Address 

• Site Builder Profile 

• Contact Person Profile 

Note 

Required fields are indicated on the screen by an asterisk (*). 



Site Structure screen 

You can choose the main sections that will appear on the site and 
choose a title for each. 

• The Home Page is the first page that a Web visitor sees and the 
main page of the ecBuilder Web site. You can assign any name 
you like to the home page. The text you enter here is used for 
navigation links in the site. The default name is "Home". 

• The Content Pages section includes all the content pages you 
create for the Web site. These pages are generally used for 
marketing messages and company information; product and 
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service details generally appear in the pages of the Catalog 
section. 

• The Product or Services Catalog includes the online catalog 
pages you create for the Web site. The catalog title you specify 
on the Site Structure screen is displayed on the site as a button or 
link to the online catalog. You can then use the Catalog screen 
to subdivide the catalog into up to five sections, with each 
section containing up to three items. 

• The Feedback Form lets customers inquire about products and 
services without leaving the Web site. 

• Contact Information contains the contact information you 
enter in the Company Profile screens. 

• The Shopping Basket shows shoppers what they have selected 
for purchase. 

• Policies & Statements displays statements such as legal 
agreements and return policies. 

• Web Links displays cross-promotional links to other sites. 

>- To complete the Site Structure screen 

1 . By default, all site structure sections are selected. If you don't 
want a section, click its checkbox to deselect it. 



File Edit Go Help 



Site Structure 



5elett the sections of the site to include and title them. 



Tlie: web site is comprised ci! a number of separate pages which ar 
connected to the home page. 

Select Ihe main pages 'a include in the Web site and then tides. 



M 


ain Section ot the Web Site 


I Title 










Content Pages 


Who We Are 




Products or Services Catalog 


Printer Catalog 




Feedback Form 


Inquiry Form 




Cont a c 1 1 nl o rmal i o n F a g e 


□ ur Staff 




Shopping Basket 


Shopping Cart 




Policies /Statements 


□ ur Policies 




Web Links Page 


Web Links 



Only 1 7 screens to go 



The Site Structure represents 
the navigational parts of the 
Web site. 

) iach tills that you create here 
will be used as a link, or 
connection to the otherweh 
pages. These links 
represent the main method 
ef navigation for the users ef 
the Web site. 

To modify a Title name, 
double click on the nameyou 
would like to change. 

If you de not want te create 
any particular section within 
the site, simply un-:he:kthe 
appropriate box. 

^ecBuilder™ 



2. Select titles for each section of the site from the lists, or double- 
click a section title to rename it. 

3. Click Next to continue. 
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Company Address screen 



In the Company Address screen, you will enter essential information 
about the company's physical and Internet addresses. 



To complete the address screen: 



1. Enter the company's full legal name in the Full Company Name 
field. 



iB3 



Company Address 

Enter the business address and add any existing web URL 



Tull Company Name: .Short Company Name: 


Pinetree Document Solutions] 


Pinetree 




|432 Forest Road 






"City/Jown: 


!i; tat e.'Frovii we/County 


| Springfield 


|0R -j 


Zip/Postal: 


"Country: 


|02190 


|United States ol America 


"Phone: 




|1 800 555 9999 


|604 555 8888 






Existing Company URL [it any]: 


|htlp:/Aww.ecbuilder.com/developer 



An asterisk (*) next to a 
label indicates that this is 
a required field. 

Include the full company 
name and an optional 
abbreviation or acronym 
under which the company 
is known. 

The Company information I 
is used en several pages 
of the Web site, on the 
order and inquiry form; 
as well as part of the Web I 
site registration process. 



Only 1 6 screens to go 



Provide an additional URL 
I if the company has an | 
existing Web site. This link 
will be plated en the j-J 

^ecBuiider 



If the company is also known by an abbreviation or acronym, 
enter that short name in the Short Company Name field. 

Including both names makes it more likely a potential customer 
will be able to find the Web site through a search engine. For 
example, many office employees are familiar with 3M Company 
and its products, but few people would be likely to search the 
Web for Minnesota Mining and Manufacturing. 

Enter the company's complete mailing address in the address 
fields. 

Enter the company's phone number, and optionally, the fax 
number. 

If the company has an existing Web site, provide the URL (e.g., 
http://www.site.com) in the Existing Company URL field. This will 
allow visitors to link to the merchant's main Web site from the e- 
commerce site you are creating here with ecBuilder. 

When you are sure that the company information you have 
entered is complete and correct, click Next. 
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Site Builder Profile screen 

In the Site Builder Profile screen, the wizard asks you to enter the 
name and contact information for the person who will be the 
technical and administrative contact for posting to ecPlace and the 
Internet service provider. 

Please note that the administrative contact is different from the sales 
contact displayed on the Web site. The contact information for the 
site administrator is not displayed on the Web site. 



** To complete the site builder screen 

1 . Enter the name and contact details of the person who will be the 
administrative contact for the Web site. 



-ma 



File Edit Go Help 




Site Builder Profile 

Enter details about trie person building theweb site. 
"Builder's First Name: 



'Builder's Last Nar 



"Builder's I- -mail Address 




|su( 

To use the Multiactive ecFlj^e service to handle ordei. 'inquiry processing, you 
musr provide a valid Ma:-:imiser serial number. The servsr will nor i*r the order or 
inquiry iiariMction go Lhiough with qui this un 



si product ferial number: 



Only 1 5 screens to go 



Supply the details of the 
person responsible for 
building and maintaining the 
ecBuilderWeb site. 

This information is used to 
allow Multiactive to contact 
the site builder periodically 
regarding issues relating to 
new upgrades and upcoming 
features. 



2. Enter the Maximizer product serial number. 

3. When you are sure that the contact information you have 
entered is complete and correct, click Next. 

In the Contact Profiles screen, you will enter the names and contact 
information for the people who will be the sales or information 
contacts for the company. This information will be displayed on the 
Web site. 



Contact profiles 

Every time a customer requests information, or orders products or 
services from the site, these contact people receive a compressed, 
encrypted, encoded e-mail containing the request or order. It's 
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important to make sure that the e-mail addresses you enter here are 
the addresses where you want orders and requests sent. As the site 
succeeds, the volume of mail will grow, so you may want to use a 
separate e-mail address for the primary contact rather than the 
personal e-mail address. 



To complete the contact person screen 



For each person who will be the recipient of the orders and/or 
inquiries generated from the Web site, click the Add button and 
enter the name and contact information. 



mm 



Contact Profiles 

Enter details of the contacts hanoling requests from the si 



Contact Name 


Display On 
Contact 


Receive 
Order E-mail 


Receive 
Inquiry E-mail 




John Stewart 


Yes 


Yes 


Yes 


Barb Gasser 


Yes 


No 


Yes 


Natalie Sandro 


Yes 


No 


No 




Select the Add button to 
create list of different 
persons who will receive 
the various orders and 
inquiries generated from 
the Web site. 

You have the option of 
selecting whether or not 
each of the Contact's 
information will he 
displayed on the main 
Contact information page, 
as well as whether or not 
each contact will receive 
only the orders, or 
inquiries, or both. 

Note: All orders and 
inquiries will be received 
and processed through 



1 



J 



In the Contact Information screen, check the options you would 
like to have for the various contacts you are adding. If you select 
the "Display name and position ..." option, this information 
appears on the main Contact page of the site. 



"Prafin: "Contact's First Name 


"Contact's Last Name: 


jlQB _-J | Bonnie 


| D 'Ales sandro 


Contact's Position: 


1 Owner 




Contact's Fan: 




604 601 S001 


Uuggestions@echuildsr.CGm 



El 



and positon on Contact page 



1^ Receive Inquiry E-mail 



j Cancel | 



Click OK when you are finished entering a contact. 
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3. When you are sure that the contact information you have 
entered is complete and correct, click Next. 

r\ Warning 

The computer or computers that are using the OrderDesk window in Maximizer to 
receive and process orders and inquiries must have the same digital certificate 
installed that you select in the Payment Methods screen in ecBuilder, otherwise the 
orders and inquiries cannot be decrypted. Also note that each person receiving orders 
and inquiries must be running a licensed copy of Maximizer. 
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The Content screens help you give your site a strong market identity. 
These screens include: 

• Company Identity 

• Home Page Content 

• Web Site Content 



Company Identity screen 



■SD3SIBI 



File Edit Go Help 



Company Identity 

Provide a logo, a slogan and a description of the business 

ri 



Campari;.' Slogan- 

cpxbxiont size="5" j 

!oi ii [ I i is a 

Test Site, ne meitli-aridise will 
be shipped-: / font x /bx / p > 



-Company Logo Graphic— 



J 



PINE REE 



rrij i«j Desi-ription: 



cpxLo ciorit ?bs="4" colcif="3000t]B0">F!netiee ^isciaLe; ir; psoviding cca | 




Only 1 3 screens to go 



The company logo is 
displayed or: the Home F'age 
oftie Web site. This allows 
forthe branding of the Web 
site ensuring that customers 
will remembering site easiiy. 

The company slogan is a tag 
line used to promote the 
business on the Web site. 

The company description is a 
brief summary of the 
business and will appear on 
the Web site. This 
information is also used as 
part of the search engines 
submission process. 



-eCBuilder™ 
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The Company Identity screen accepts a logo, a slogan (or mission 
statement), and some text describing the company. 

A logo ensures that customers will easily recognize your company, 
and a memorable slogan creates a lasting impression with shoppers. 
This information is displayed on the home page of the site. 



r\ Note 

In several ecBuilder wizard screens, a blue background appears in some of the fields 
and text boxes. This areas accept HTML, but not the <META>, <HEAD>, <HTML>, 
<BODY>, or <TITLE> tags. 



*■ To complete the Identity screen 

1 . Enter the company's slogan or mission statement in the 
Company Slogan text box. 

2. Enter a brief description of the company and the products or 
services the merchant provides in the Company Description field. 
There will be enough room in the site's layout for over 1,000 
characters in this description. 



Note 

This brief company description will also go into the Web site's meta tags for 
search engines to use. 



Click on the Browse button to locate and insert the company's 
logo graphic. 



Look in: ^ Imp 



d I?! o\ S Ml i 




pineMee 



llogol 2.gif 
Files of lype: J All Image Files 



| Open ] Width: JlG2 Height: [lD7 

t | Cancel | Diri'.-.'nload Graphics . I 



The recommended width for this logo graphic is 200 pixels. 

ecBuilder gives you the option of resizing the graphic by 
changing the width or height ("keep aspect ratio" should 
remain checked so resizing is done proportionately) in the 
"Select an image" dialog box. 

ecBuilder converts the file to a Web browser-compatible format, 
and writes the output to a new file. See "Supported image file 
formats" on page 141 for a list of the image file formats 
ecBuilder supports 
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If you have selected a graphics file, then decide later not to 
include a graphic, click on the Clear button to remove the link to 
the file. To link to a different file, simply click on the Browse 
button again and select the new graphics file. 

3. When you are satisfied with the information you have entered in 
this screen, click Next. 



Home Page Content screen 



You can add customized home page content with HTML. You can 
also control the number of links included for the content pages and 
catalog sections. 



-ma 



File Edit Go Help 



Home Page Content 



Specify content for the start page of the site. 



Setarri ixintfir-ii: for V'^ ' 
y iYou'i own HTML o 



>Pmeliee's wide anay of printers I | 



\ Listing ol Web Site Content Pages. 
W Listing ol tirst level Catalog Sections. 



Man Listings to display: fl 
Man Listings to display: fl 




Only 1 2 screens to go 



The content ferthe Home 
Page can be crested from 
HTML, or can be created from 
the sections contained in the 
Content Pages andlorthe 
information contained in the 
first level of the Catalog 
Sections. 

You may limit the amount of 
content on this page that 
comes from Content and 
Catolog sections by entering 
the desired number of 
sections to display in the 
available fields on the left 



-eCBuilder™ 



*■ To create the home page content 

• Select the HTML content checkbox and enter the HTML code. 

*■ To include links to content and catalog sections 

1 . Select the "Listing of Web site Content Pages" checkbox and 
specify the number of links you wish to be displayed on the 
home page. ecBuilder bases the order of selection on how you 
have entered the items in the Web Site Content screen. 

2. Select the "Listing of First Level Catalog Sections" checkbox and 
specify the number of sections to display on the home page. Like 
the Web content items, the selection order is based on how you 
have entered the sections in the Catalog screen. 
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3. When you are satisfied with the information you have entered in 
this screen, click Next. 



Web Site Content screen 



You can define key marketing messages about the company and its 
products or describe special programs. You may add images and 
media files to emphasize these pages. 

Each message has a title or headline that appears as a link on the 
Who We Are page of the Web site. 



mm 



Web Site Content 

Supply subject matter relevant to the site 



E nler up to 3 Content pages foi Ihe site: 



;="5" color="ttUU8u8u">Pinetree ... 



J | Modify. - 



< Back | Next > 



Only 1 2 screens to go 



ClicktheAdd button to j 
create new content pages \\ 
fortheWeb site. A 
separate window opens 
where you can supplythe 
headline and the main 
information for this new 
page, as well as the 
image fie, and an 
attached media, text, or 
secondary image fie if 
you wish. 

Donttryto include details 
about the products or 
services in these content 
pages as you'll be able to 
include all that information 
in the pages of the online 
catalog. 

^eCBuilder™ 



As a guideline, each key message should be made up of a single 
sentence that summarizes an important marketing statement (the 
headline), and a paragraph that expands on this statement (the body 
text). 



*- To enter Web site content 

1. Click on the Add button to add a new page. 

2. The Web Site Content dialog box opens. Refer to the following 
section for instructions on working with this dialog. 

3. To modify a page, select it and click Modify. The Web Site 
Content dialog box opens to allow you to edit the message or 
select a new graphic or media file. 

4. If you wish to delete a message, select it and click Remove. 

5. When you are satisfied with the content you have included, click 
Next. 
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Content Page dialog 



The Content Page dialog appears when you select Add or Modify in 
the Web Site Content screen. In this dialog, you can create and edit 
marketing messages and add graphics for emphasis. 



Body lent 



<r'on OLjh or 10 «.» 

shoes, gur goal is to increase this statistic \a 3 gut of 10 in 20Q5.S.nbspX/b> 

<pxb> 

A shoe gbsession generally permeates an entire household, and has a 33k probability of being T | 



n. At Diva ~j 



Image for this content 



File Attachment 




Headline 



Body Text 



Enter the opening statement of the message here. This should be a 
single, brief sentence or phrase. 



Enter a paragraph supporting the headline in this field. 



r>. Note 

In several ecBuilder wizard screens, a blue background appears in some of the fields 
and text boxes. This areas accept HTML, but not the <META>, <HEAD>, <HTML>, 
<BODY>, or <TITLE> tags. 



Image for this content page 

If you have an image file you would like to use to underscore this 
message on the site, click Browse to locate the image file and insert 
it. To remove the image, click Clear. 

As with the company logo image, ecBuilder gives you the option of 
resizing the graphic by changing the width or height ("keep aspect 
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ratio" should remain checked so resizing is done proportionately) in 
the "Select an image" dialog box. 

ecBuilder converts the file to a Web browser-compatible format, and 
writes the output to a new file. See "Supported image file formats" 
on page 141 for a list of the image file formats ecBuilder supports. 



Note 

ecBuilder allows you to link directly to a number of graphic libraries from within the 
program. When you are browsing for a graphic, click the Download Graphics button. 
This takes you to an ecBuilder Web page where you may click on different links to 
explore the associated graphic library. 



File attachment 

If you wish to attach a media file (a digital music or video file) to the 
selected key message, click Browse to locate the media file and 
attach it. To remove the media file, click Clear. 

To play the media file, visitors to the Web site will have to click on a 
hypertext link. Type the text for this link (e.g., "Click here to view a 
brief product demo") in the text box at the bottom of the Attach File 
section of the dialog. 



Important 

Before attaching any file to the Web site, be careful to screen it for viruses using the 
latest version of a good virus protection program. A virus in a file attached to the site 
could potentially infect computers. 
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Chapter 9 

The Catalog screen 



Once you've entered company and marketing information, the 
ecBuilder wizard prompts you to create the online catalog. The 
Catalog screen displays a list of all the products and services in the 
catalog, organized by sections that you define. 

To save time, you can import the data for the catalog from a comma- 
separated text file (See "Importing catalog information" on 
page 91 .). You can also export catalog data from ecBuilder for use in 
printed catalogs and price lists (See "Importing catalog information" 
on page 91.). 



Edit Go Help 



Catalog 



Enter the products and / or services. 



:o she.*.' ~-*t rizb p*ge: 



Catalog Sections 


Catalog Items in 'Printers' 


- _| Catalog Root> 


Product Name | Model Nu... | 


Pr 


|-a Printers 


"* Color Bubble ... 4500 


343. 


;■ ■■[_! Copiers 


0 Color Laser P.. . PT210U 


499. 


1 CJ Calculators 










J jJ 


Add.. 


Add... 




Modify. . Remove 


Modify... | Remove 





Using ecBuilder, you may J 
create a multi-tiered 
cata oi! structure 
tie pending on the 
Template and Template I 
Classes that are chosen I 
from within the Site 
Design and Preview Page. 

The <:aia:og nay have an 

i in i - 1 1 number of tiers. 



J I 



You can group the 
products andlor services 
into multiple c.ategorii 
creating multiple catalog 
sections that contain 
multiple catalog sub- 
sections You may also 
copy and paste any 
atalog sections or 
atalocj items by simply 



by 



. Only 1 0 screens to go 



r> Note 

The title of the catalog is specified in the Site Structure screen. This title becomes a 
link to the online catalog when you generate the site. 
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Multi-level catalog structures 

ecBuilder Pro Lite supports up to five catalog sections (including 
subsections) in the catalog structure, and up to three catalog items 
per section or subsection. For example, you could create a "Books" 
section with two subsections, "Hobbies" and "Sports", which each 
have three items: 



Section: Books 




Subsection 2: 
Sports 



Item 1: 
Skating 



Item 2: 

Charcoal 

Sketching 



Item 3: 
Photography 




Each item in your catalog must be assigned to a catalog section or 
subsection, and you must assign a business template that best 
describes the items in the section of the catalog. 

Catalog graphics 

When you create the catalog sections and catalog items, you'll want 
to illustrate each product with a graphic. Use your own graphics, or 
link to a number of Web-based graphic libraries from within 
ecBuilder. 

As with the company logo image, ecBuilder gives you the option of 
resizing the graphic by changing the width or height ("keep aspect 
ratio" should remain checked so resizing is done proportionately) in 
the "Select an image" dialog box. 

ecBuilder converts the file to a Web browser-compatible format, and 
writes the output to a new file. 

For a list of graphic file formats ecBuilder supports, see "Supported 
image file formats" on page 141. 

*■ To link to catalog graphic libraries 

1 . From the dialog where you are adding an image, click the 
Browse button. 
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The "Select an Image File" dialog opens. 




Look in: | £3 Imp 




2. Click on the Download Graphics button. 

This opens your Internet browser and takes you to an ecBuilder 
Web page where you may link to various different graphic 
libraries. 

Scroll down to Graphics & Clip Art. 

3. Click on a link to explore the associated graphic library. 

4. Once you've selected an image, save it in your Graphics folder in 
the location where you have installed ecBuilder. 



You must create at least one section for your online catalog. If you 
don't, the catalog title will not be displayed on the navigation bar. If 
you want to create a content-only site (without e-commerce 
capabilities), you may wish to omit the catalog entirely. 

If you create only one catalog section, a catalog sections index page 
will not be generated in the final Web site. The catalog link will go 
directly into the list of items in the single catalog section. 

You can create up to five sections (including subsection) in ecBuilder 
Pro Lite. 

*■ To add, modify, remove, or rearrange sections 

• To add a catalog section, click the Add button in the section 
portion of the Catalog screen. 

• To modify the title, business template, description, discount, or 
graphic for a catalog section, select it in the Catalog screen and 
click Modify. The Catalog Section dialog opens again to allow 
you to edit the entry or select a new graphic. 

• To change the order of the sections, select one and click on the 
arrow buttons to move it up or down in the list. 

• To remove a section, select it in the Catalog screen and click 
Remove. 



Catalog sections 



Section B: Using ecBuilder 



63 



ecBuilder User's Guide 



Catalog business templates 

The Catalog Section dialog requires you to select the business 
template that best describes the items in the section and specify a 
section title. 

The business template you choose determines which set of catalog 
item entry screens must be completed and also determines what 
information will appear in the catalog on the generated Web site. 
For instance, if you choose the Automobiles business template, the 
catalog item entry screens will ask you for information such as 
mileage, book value, and transmission type. 

You can modify the business template of a catalog section at any 
time. If you change the business template of a section that already 
contains catalog items, however, some of the information you 
entered for those items will not be displayed on the Web site. 

For instance, if you change the business template of a catalog section 
from Automobiles to Retail, ecBuilder will retain the data in common 
fields such as "Features". Information in business-type specific fields 
such as "Transmission" will not be transferred to the Retail entry 
screens. Therefore, this specific information will not appear on the 
Web page after you change the business template. 

You can also specify a description and image file to include in each 
section. For detailed information regarding business templates, see 
"Choosing a business template" on page 69. 

Catalog Section dialog 

In the Catalog Section dialog, you define each section of the online 
catalog. Each entry consists of a business template, section title, a 
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short description of the section, an optional discount on all items in 
the catalog section, and an optional image. 



The layout of the Catalog is determined by the Business Template you select below. Selecting 
e i es '.-.'ill ( in- iniorr about the pi * 

^related to that business type, 
r Select the] 




Template that will suit the I terns in the Catalog the best: 



~Z] The Retail En T ned for general retail * | 

based Catalog liens These Catalog Items could be 
CompNters & Software products. Sports & Recreation 
products. Home & Garden products, Books & Music 



n Title: [Evening Shoes 

Discount on all Items in this Catalog 

Discount Rate- Description roi this Discount : 

[ootj % | 



An evening is nor complete unle: 
receive at least 1 0 compliments 1 
shoes! 



~3 



iv Show preview images of the Catalog Item; on the Catalog li'.d*-: page 

The Catalog Inde* page lists -x\ ol the Items in the Catalog, if you have -J large number of 
Iterri images, you nay want to leave this boa unchecked m order for this onq>i to download 
faster. 




1 Cancel | 



>- To create or modify a catalog section 

1. Select a business template from the selection list. The business 
template you choose determines the type of information that 
will be included in the online catalog. 

Note that these business templates are simply general business 
classifications designed to assist you in creating catalog entries 
for similar types of items. The Retail business template might 
include virtually any type of retail product; Services could include 
any type of service. If the product is a house, a mobile home, 
camper trailer, or even a dog house, the Real Estate type might 
better fit the product's characteristics. Although automobiles are 
also retail products, the catalog entry screens for the 
Automobiles type are much better suited to describing them 
than the generic Retail entry screens. 

2. Select a title for the catalog section from the selection list, or 
type your own title in the text field. 

3. If you wish to apply a discount to every catalog item in this 
section, enter a description for the discount and the discount 
percent. 

4. Enter a description for the catalog section in the text field. 

5. If you have an image of the catalog item that you would like to 
include with the listing, click Browse to locate and insert the 
image file. 

As with every image you include in the ecBuilder Web site, 
ecBuilder will convert the content of the original file into a Web 
browser compatible format, and write the output to a new file. 
The original file will not be changed in this process. For a list of 
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graphic file formats ecBuilder supports, see "Supported image 
file formats" on page 141. 

If you select an image file, then decide later not to include it, 
click Clear. To select a different image, click Browse again and 
select the new file. 

6. If you wish to display a small "thumbnail" image of each catalog 
item next to its entry on the Catalog Section index page, make 
sure the checkbox at the bottom of this dialog is selected. If you 
prefer not to include individual catalog item images on the 
Catalog Section index page, click in the checkbox to deselect it. 
Disabling images reduces the amount of time required to 
download the section's index page. 

7. Click OK. 

Catalog items 

Catalog items are the products or services you advertise on the Web 
site. Up to three items can be assigned to a specific catalog section or 
subsection, and each item can include very specific information. 

You add catalog items using the Catalog Item wizard. Its screens 
allow you to enter item descriptions, specifications, associated 
images/media, pricing information, keywords, and tax and shipping 
requirements. 

** To add, modify, or copy catalog items 

Throughout the wizard screens/tabs, you can modify and remove 
items from the item lists. 

• To add an item, select the associated catalog section or 
subsection and click the Add button in the item portion of the 
Catalog screen. 

• To modify an item, select it and click Modify. The associated 
screen opens, allowing you to edit the details. 

• To copy an item within a section/subsection, select the item, 
right-click, choose Copy, and then choose Paste. You can also 
copy or drag and drop items to other catalog sections, and other 
catalogs. 

*■ To sort or rearrange catalog items 

• You can sort catalog items alphabetically or numerically 
according to product name, model number, or price by clicking 
on the appropriate column header. Click again on the same 
header to reverse the sort order. 
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• If you are particularly concerned about the order of your catalog 
items, i.e., if it is not sufficient to sort items alphabetically or 
numerically by clicking on the column headings, be sure to 
establish the order prior to entering the items in ecBuilder as you 
cannot otherwise change the item order. 

r> Note 

You can drag and drop catalog items to an entirely different catalog. If you are 
moving items from one catalog to another, some of your data may not be displayed 
due to a difference in the business templates. 



>- To remove a catalog item 

• To remove an item, select it, and press the Remove button or 
click the Delete key. 

• To remove an item from the Web site without deleting it, click 
the checkbox next to the item. This allows you to remove the 
item temporarily when it is temporarily out of stock or otherwise 
unavailable. The record remains in the data file, so when it 
becomes available again, simply select the checkbox to add it 
back to the online catalog. 



Add multimedia and images to your catalog items 

In the Catalog Item dialog box, use the Images/Media tab to add 
graphics, sound, or animations to your item's Web page. Additional 
images of your product can help your customer get a "feel" for the 
item. 

Main | Specilications | Details Images/Media | Friee Inlo | Keywords 1 Tax/Shipping 

Second Image 1 



Image Caption 1 

r 



□ K | Cancel | 
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E-mailing a Friend about an item 

You add an extra button to catalog item pages — the "E-mail a 
Friend" button. When visitors click this button, they send 
information about the item to any e-mail recipient. This is a good 
way to encourage word-of-mouth product promotion. 



- To enable the "E-mail a Friend" button for a catalog 
item 



1 . In the Price Info tab, check the "Show E-mail a Friend Button on 
Web Page" check box near the bottom. 

2. Click OK. 

3. The next time you generate the site, the item shows the "E-mail 
a Friend" button.This is what a sample e-mail would look like: 



ain | Specifications | Details] Images/Media Price Info | Keywords | Tan/Shipping | 
j- Select a Pricing Option 



El 



Regular Price Item <*" F ur iui . 



No Price Item [Inquiry] 



Enter the Pricing Details 

Manufacturer's | 2moo 
Suggested Puce: I 

"Regular Price: 1 1989.00 
Promotional Price: |1S99.99 



Units: |~~ 



Ordering Instructs 



Llrdering and Payment 

r Disable Online Ordering for this Item 

I - Remove Credit Card Images and Payment Methods for thi 



Other Option 

r Show "E-mail a Friend" Burton on V*b Pag? 



From: Janeen White To: John Doe 
Subject: Check thisout! 



Dear John, 

I just came across this great new product and thought I'd let you know about it. 

5 Motor Body Massage Mat 930685 BMS-5 ( CAD 44 99 each ) 

This holiday season, take some time to relax your entire body with the 5 
Motor Massage Mat. Features deep penetrating heat action, an illuminated 
hand control and 3 massage intensity levels. 



Makes a great gift. 



To find out more about "5 Motor Sody Massage Mat", you can visit the web page at : 

h : .- nix - : _ : r.- . - -. : ,i , ■■' 

Best regards, 

This recommendation is requested byJaneen White. 



Note 

The "E-mail a Friend" button appears in a catalog item page. A shopper must "drill 
down" to this level before the button is visible. If you've already added the item to 
the catalog without using the "e-mail a friend" feature, you can add it by modifying 
the item's details in the Catalog screen. 
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Catalog Item wizard 

When you click on the Add Item button on the Catalog screen, a 
wizard guides you through a series of screens where you describe the 
goods or services advertised or offered on the Web site. The 
information in these screens, and the number of screens, depend on 
the business template you chose for the selected Catalog Section. 

As mentioned earlier, if you are particularly concerned about the 
order of your catalog items, i.e., if it is not sufficient to sort items 
alphabetically or numerically by clicking on the column headings, be 
sure to establish the order prior to entering the items in ecBuilder as 
you cannot otherwise change the item order. 

Important 

The Catalog Item entry screens are different for each business template because each 
business template requires different information to describe objects or services in 
meaningful ways. For example, the data required to describe automobiles may 
include make, model, mileage, number of cylinders, etc. To describe real estate 
property, the data required might include size, number of bedrooms, number of 
bathrooms, and so on. 

When you click on the Modify Item button, you see these same 
screens as separate tabs in a comprehensive Catalog Item dialog. 

Choosing a business template 

This following sections describe each of the sets of catalog item entry 
screens for the following business templates: 

• Generic 

• Retail 

• Services 

• Automobiles 

• Real Estate 

Follow the set of instructions for the business template defined for 
the current catalog section. For instance, if you are creating a new 
catalog entry for a real estate listing, skip to the last set of 
instructions. 

Some of the tabs in the item entry wizard are common to all business 
templates — these are covered only once near the end of this chapter. 
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Generic catalog item entry screens 

If the business template in the Catalog Properties window is defined 
as Generic, both the item entry wizard and the multi-tabbed item 
properties window consist of the following screens. 



Business template: GENERIC - Catalog item entry 
screens 

Main - product name, model and SKU/reference numbers, 
description, and image 

Bu Meted Lists - add as many as 20 features or descriptions to each 
list 

Specifications/Keywords - capacity/dimensions, weight, 
manufacturer, available options (colors, sizes, etc.), and keywords 

Price Info - pricing options, details, units, ordering instructions, and 
the "e-mail a friend" option 

Taxes and Shipping - tax details and shipping method and cost 



1. 



To complete the Main catalog item screen 

Enter the item's name and its model and retail stock keeping 
unit (SKU) or reference numbers if applicable. 



Main | Bulleled Lists | Speciligations/Keywords | Prige Info | Tax/Shipping | 
- Product/Service Information 
"PraductlService Name: 



El 



||0rchids 
Model 
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Non-co :'i»'ir-.;b(id tbi^js; x-.a'm for ■= unique >3>nd sjXici-aS '/■;■= y io tixpiess jjc-vi: j 
> ii .ids pi ii lal 

■alternative. 

J 



J. 



2. 



Click on the Browse button to select an image of the catalog 
item to display on the Web site. Then type a caption for the 
image. 

If you select an image, then decide later not to include it, click 
Clear. 

Type a description for the item. 

Click Next to go to the next screen in the wizard. 
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>~ To create the Bulleted Lists 

1. Select a title for each of the bulleted lists from the list boxes, or 
type your own title in the Title text field. 

2. For each one-line description you want to add to the lists (up to 
20 in each list), click Add. Enter the description in the window 
that appears. 

3. Click Next to go to the Specifications/Keywords screen in the 
wizard. 

*■ To enter specifications and keywords 

1 . Enter the capacity and weight of the item if applicable, and 
specify the unit of measure for each. 

2. Enter the name of the manufacturer of the item or the company 
for whom the merchant is serving as an agent. 

3. Type a description of any options available with the item (e.g., 
color and size selections). 

4. Click on the Add button to add a keyword. 

Keywords assist shoppers in finding the Web page when they 
search via Internet search engines and directories. These 
keywords will be hidden in the Web page. Enter as many as ten 
keywords for this product. 

5. Click Next to go to the next screen in the wizard. 
*■ To enter price information 

• For instructions on entering tax and shipping requirements, see 
"Entering price information" on page 86. 

You can also enable the "E-mail a Friend" functionality in this 
tab by selecting the associated option. For more information, see 
"E-mailing a Friend about an item" on page 68. 

Click Next to go to the next screen in the wizard. 

*■ To enter tax and shipping requirements 

• For instructions on entering tax and shipping requirements, see 
"Entering tax and shipping requirements" on page 87. Click 
Finish to complete the catalog item entry. 

Retail catalog item entry screens 

If the business template in the selected Catalog Section is defined as 
Retail, both the wizard and the multi-tabbed dialog consist of the 
following screens. 
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Business Template: RETAIL - Catalog item entry 
screens 

Main - name, manufacturer, model number, description, and first 
image options 

Specifications - add as many as 20 of each 

Details - capacity/dimensions, weight and unit, country and year of 
manufacture, UPC code, Stock-Keeping Unit (SKU), and available 
options (colors, sizes, etc.) 

Images/Media - select media file and enter text for a hypertext link, 
and add a second image file 

Price Info -pricing options, details, units, ordering instructions, 
keywords, and the "e-mail a friend" option 

Keywords - add item-specific keywords for search engines 

Taxes and Shipping - tax details and shipping method and cost 



1. 



2. 



3. 



To complete the Main catalog item screen 

Enter the product name, manufacturer, model number, and 
description for the catalog item in the Item Basic Information 
text fields. 



I 



Specifications | Details | Images/Media | Price Info | Keywords | Tan/Shipping | 
ItEM Basis Information 



EE 
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Image Caption: BP1200 
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1 



Cancel | 



If you have an image of the catalog item that you would like to 
include with the listing, click Browse to locate and insert the 
image file. Then type a caption for the image. The fourth screen 
in the wizard — the Images/Media tab — will also allow you to 
include a second image and a hypertext link to a media file. 

If you select an image, then decide later not to include it, click 
Clear. 

Click Next to go to the Specifications screen in the wizard, or 
click on the Specifications tab. 
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*- To enter specifications 

1 . For each specification you wish to add to the list (up to a 
maximum of 20 each), click on the appropriate Add button. 
Enter the description in the dialog that appears. The features 
and specifications will appear in the online catalog as two sets of 
bulleted lists. 

Main Specifications [Details I Images/Media | Price Info I Keywords I T an/Shipping | 



Enter up ro 20 i-aw^s. snci 20 specifications which make the producl unique ! hese iisms 
will appear as two separate bulleted lisls on Ihe web page. 

r Features 




□ K | Cancel | 



2. Click Next to go to the next screen in the wizard. 



To enter item Details 



1. Enter the capacity or dimensions and weight of the item, and 
specify the unit of measure for each. 



Address | Main | Features/Amenities Details | Images/Media | Price/Keywords | Tax/Shipping | 
-Building 1 p Lot 



P |0ld Timer 


Bath; [full] 


Bath: [halll 


I 2 I 


Finished Floor 




Area: 


Unit: 


T32G 


I J 


Basement: 






131.00 

Lot Depth: 



T3 



| Cancel | 



2. Enter the item's UPC code and retail SKU. 

3. Enter the country and year of manufacture. 

4. Enter text describing any available options (e.g., colors and sizes) 
in the Available Options text box. 

5. Click Next to go to the next in the wizard. 
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** To include a second image or attach a media file 

1. If you would like to include a link to a media file in the Web 
page for this catalog item, click Browse to locate and select the 
file. Then type text to be displayed on the Web page as a 
hypertext link to the file (e.g., Click here to hear a music file). 
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Image Caption: 
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2. If you have a second image of the catalog item to include with 
the listing, click Browse to locate and insert the image file. Then 
type a caption for the image. 

If you select an image, then decide later not to include it, click 
Clear. 

3. Click Next to go to the next screen in the wizard. 
*- To enter price information 

• For instructions on entering tax and shipping requirements, see 
"Entering price information" on page 86. 

You can also enable the "E-mail a Friend" functionality in this 
tab by selecting the associated option. For more information, see 
"E-mailing a Friend about an item" on page 68. 

Click Next to go to the next screen in the wizard. 

*- To enter keywords for the catalog item 

1 . The Keywords screen allows you to enter keywords for this 
specific catalog item to assist shoppers in finding the Web page 
when they search via Internet search engines and directories. 
These keywords will be hidden in the Web page. Enter as many 
as ten keywords for this product. 



74 Section B: Using ecBuilder 



The Catalog screen 9 



2. For each keyword you would like to register for the site, click on 
the Add button and enter the keyword. You should have the 
most important keywords at the top of the list. 

Main | Specilications 1 Details 1 Images/Media | Price Inlo Keywords ] Tax/Shipping ] 




□ K Cancel | 



3. Click Next to go to the next screen in the wizard. 

*■ To enter tax and shipping requirements 

• For instructions on entering tax and shipping requirements, see 
"Entering tax and shipping requirements" on page 87. Click 
Finish to complete the catalog item entry. 

Adding catalog items for service-type business categories 

If the business template in the selected Catalog Section is defined as 
Services, both the wizard and the multi-tabbed dialog consist of the 
following screens. 

Business Template: SERVICES - Catalog item entry 
screens 

Main - service name, brief description, bulleted feature list and 
headline 

Details - long service description, second bulleted list and headline 

Images/Media - select media file and enter text for a hypertext link, 
and add an image file 

Price Info - pricing options, details, units, ordering instructions, 
keywords, and the "e-mail a friend" option 

Keywords - add item-specific keywords for search engines 

Taxes and Shipping - tax details and shipping method and cost 
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** To complete the Main catalog item screen 

1 . Enter the service name and a description for the service in the 
Service Details text fields. 



Main | Details | Images/Media | Price Info | Kejwrds | Tax/Shipping | 
Seivice Dfiaik- 



El 



|()oub!e :i >i n vestment 

Bret Description: 



■::p:- <io;'. : : color ="J+0000FF" SEe="3"> ;fc0ur fund :<\^ja=\:i have (rack record; o! 
making 1 2% annual gain on fivsrag£.<hi> 



Bdleied List Uippe^r; bete the bi:e: description on the v^eb poiy; ■ 20 items 



.« fund is totally risk-free. We gauraniee double digit rei; 

jur investment is totally liquid. You can cash your invest Modify 
Our tund pays dividend quarterly — 




J. 



2. Select a heading for the first bulleted feature list from the 
selection list, or type your own heading in the text field. 

3. Click on the Add button and enter the text for the first point in 
the bulleted list. Repeat for as many as 20 bullet points. 



Note 

You can create a second bulleted list in the next screen of the Catalog Item 
wizard — the Details tab of the Catalog Item dialog. Use this first list to convey 
the most important features of the service. 



4. Click Next to go to the next screen in the wizard. 



To complete the Details catalog item screen 



1 . Enter a detailed description of the service. 



Main emails | Images/Media Puce Info | Keywords | Ta>:.'Shipping 



- Service Details — 
Long Descriplioi 



J 



Second Bullersd List (appear; below the long description - •:! items maximum] 
Headline: |Sin Reasons to invest with us 



"3 



J 



No Stock Market Volatility Risk 

No Interest Rate Risk 

Short Holding Periods 

Full liquidity at Maturity 

Mimmum investment is onk 1 $200u.00 



t | Remove | 
□ K | Cancel | 
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2. To include a second list of service features, specifications (or 
anything else), select a heading from the selection list, or type 
your own heading in the text field. 

3. Click on the Add button and enter the text for the first point in 
the list. Repeat for as many as 20 bullet points. 

4. Click Next to go to the next in the wizard. 

>- To include images or attach a media file 

1 . If you have images that you would like to include with this 
service listing, click Browse in the First Image section to locate 
and insert an image file. Then type a caption for the image. 
Repeat for the Second Image if you wish to include another 
image. 

Main I Details Images/Media j p r i ce Info | Keywords | Taw/Shipping I 



hirst Image 


i 1 - i 








□ear | 








image Caption: 






jtvlake money by following our simple 



- Second Image 
Browse... 



Image Caption: 



- Media Attachment 

Meda File; 

| Browse.. . | Clear | 

Jext for hypertext link to media tile: 
[e.g. Click here to play music clip] 

I 

□ K Cancel 



If you select an image, then decide later not to include it, click 
Clear. 

2. To include a link to a media file in the Web page for this catalog 
item, click Browse to locate and select the file. Then type text to 
be displayed on the Web page as a hypertext link to the file (e.g.. 
Click here to hear a music file.). 

3. Click Next to go to the next screen in the wizard. 
*■ To enter price information 

• For instructions on entering tax and shipping requirements, see 
"Entering price information" on page 86. 

You can also enable "E-mail a Friend" in this tab by selecting the 
associated option. For more information, see "E-mailing a Friend 
about an item" on page 68. 

Click Next to go to the next screen in the wizard. 
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** To enter keywords for the catalog item 

The Keywords screen allows you to enter keywords for this specific 
catalog item to assist shoppers in finding the Web page when they 
search via Internet search engines and directories. These keywords 
will be hidden in the Web page. Enter as many as ten keywords for 
this service. 

1 . For each keyword you would like to register for the site, click on 
the Add button and enter the keyword. You should have the 
most important keywords at the top of the list. 



Mdn | Details | Images/Media | Price Info Keywords | Tax/Shipping | 
E nler a maximum ol 10 iraywords to hain Search i: ng:nas rind rhis iiem 




"3 



t I Remove 



I Cancel | 



2. Click Next to go to the next screen in the wizard. 



To enter tax and shipping requirements 



For instructions on entering tax and shipping requirements, see 
"Entering tax and shipping requirements" on page 87. Click 
Finish to complete the catalog item entry. 



Automobile item entry screens 

If the business template in the selected Catalog Section is defined as 
Automobiles, both the wizard and the multi-tabbed dialog consist of 
the following screens. 

Business Template: AUTOMOBILES - Catalog item 
entry screens 

Main - make, model, year, edition, description, and first image 
options 

Features/Keywords - features, options, and keywords 
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Details - body style, number of doors, transmission, cylinders, 
engine size, mileage, color, reference number, country of 
manufacture, and condition 

Images/Media - select media file and enter text for a hypertext link, 
and add an image file 

Price Info - pricing options, details, units, ordering instructions, 
keywords, and the "e-mail a friend" option 

Tax/Shipping - sales taxes and shipping methods and costs 



To complete the Main catalog item screen 



1 . Enter the make, model, year, edition, and a description in the 
Automobile Details text fields. 



El 



Main | Featuses/'KejJ'/jords | Details | Image/Media] Price Info | T a*/' Shipping | 
Automobile Details 
"Make; 



l-iril Image 



Model: |3.5RL 




One Owne 


. only 8000 km 


J 






J 



□ K Cancel 



2. If you have an image of the automobile that you would like to 
include with the listing, click Browse to locate and insert the 
image file. Then type a caption for the image. The fourth screen 
in the wizard — the Images/Media tab — will also allow you to 
include a second image and a hypertext link to a media file. 

If you select an image, then decide later not to include it, click 
Clear. 

3. Click Next to go to the next screen in the wizard. 



To enter features and keywords 

For each feature or option you wish to add to the list (up to a 
maximum of 20 each), click on the appropriate Add button. 
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Enter the description in the dialog that appears. The features 
will appear in the online catalog as a bulleted list. 



Fe atu t es/Kejp wo t d 



Main Features/Keywords | Details] Image/Media j Price Info | TaK/Shipping | 

Enter up to 20 features and options tor the vehii-l? Riese items 'II i i.ill I 

list on I tie web page. 



J 



Power Brakes 

Power Windows 

Powei Locks 

Air Condition 

Am/FM Radio/CD Placer 



ol 10 keywords to help Search Engines rind this item. 



J 
J 



J 



2. Enter as many as ten keywords for this catalog item. These 
keywords will be hidden in the Web page. Like the primary 
keywords you assigned for the site, these product-specific 
keywords help potential customers using Internet search engines 
to find the Web page for this automobile. 

3. Click Next to go to the next screen in the wizard. 



1. 



2. 

3. 
4. 

5. 



To enter item details 

Select the body style, number of doors, and transmission type 
from the selection lists, or type directly in the text fields. Enter 
the number of cylinders in the text field. 



Main | Features/Keywords Details | Image/Media | Price Info | Tan/Shipping | 
Automobile Details ■ Continued 



r 



BodyStjiJe: |EETiETi1 
No. ot Doors: |2 door 



_t| Weight: 1 4200. 00 Unit: Jib V| 



Color: [Black 
Reference |, q ,™ 



Cylinders: [6 



Country oi j| [j* 
Manufacture: I 

Engine Size: jlSO [E T] Condition: |Mint 

Mileage: JbOOO [Krn T] 



"3 



| Cancel | 



Enter the engine size, mileage, and weight in the text fields, 
then select the appropriate units from the selection lists. 

Enter the color, reference number, and country of manufacture. 

Select a condition description from the selection list, or type 
directly in the text field. 

Click Next to go to the next screen in the wizard. 
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To include a second image or attach a media file 

If you would like to include a link to a media file in the Web 
page for this catalog item, click Browse to locate and select the 
file. Then type text to be displayed on the Web page as a 
hypertext link to the file (e.g.. Click here to view a video tour of 
this automobile.). 



Main | Features/Keywords | Details Image/Media | Price Info | Tax/Shipping | 
Second Image 



El 



lent foi hypertext link to media iile: [e.g. 
Click here ro -■!=/ music clip] 



□ K Cancel 



If you have a second image that you would like to include with 
the listing, click Browse to locate and insert the image file. Then 
type a caption for the image. 

If you select an image, then decide later not to include it, click 
Clear. 

Click Next to go to the next screen in the wizard. 



To enter price information 

For instructions on entering tax and shipping requirements, see 
"Entering price information" on page 86. 

You can also enable "E-mail a Friend" in this tab by selecting the 
associated option. For more information, see "E-mailing a Friend 
about an item" on page 68. 

Click Next to go to the next screen in the wizard. 



** To enter tax and shipping requirements 

• For instructions on entering tax and shipping requirements, see 
"Entering tax and shipping requirements" on page 87. Click 
Finish to complete the catalog item entry. 
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Real Estate item entry screens 

If the business template in the selected Catalog Section is defined as 
Real Estate, the wizard and the multi-tabbed dialog box consist of 
the following screens. 



Business Template: REAL ESTATE - Catalog item 
entry screens 

Address - street address and Multiple Listing Service (MLS) number 
Main - property details and image 

Features/Amenities - bulleted lists of features and amenities 

Details - Building and lot size, building age, number of bedrooms 
and bathrooms, development name, and zoning 

Images/Media - include as many as three additional images and link 
to a media file 

Price/Keywords - pricing option and details, and keyword selection 
Tax/Shipping - tax and shipping details 

** To complete the address catalog item screen 

1 . Enter the complete address for the property. 

Address | Main | FeatUresrsAmenilies | Details | mages/Media | Price/Keywords | Tax/Shipping | 
- Property Location 



"Brief Description: ||3reat Starter Home 

Street Address or Properly: P Shos: this street address on 'he sreP paoe 
!223West First St. 

Neighberhood: jUptown. New Westminster 



Crty/Town: [Vancouver 
State/Prov/County: [BE 




2. If you wish to have this address displayed on the Web site, select 
the 'Show Address on my Web page' checkbox at the top of the 
screen. If you do not wish to display the address, make sure that 
this checkbox is blank. 

3. Enter the MLS number for this property if you have one. 

4. Click Next to go to the next screen in the wizard. 
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To complete the Main catalog item screen 

Select a property classification and type from the selection lists, 
or type directly in the text fields. 



Address Wain | Features/Amenilies | Details | mages/Media | Price/Keywords j Tax/Shipping | 



13 



r 



Properly Classification: 



Property Type: 

[fi= 



"3 



Pioperly Style: (e.g. 2 storey] 



l : ':e??rK< Description: 




in i89't. ihi:' home lias b'X;<\ completely restoied id Italian R«i-assa(K? vtjte. 
wing, plunbing, insulation, drywall and sxteriof stucco, oil naivly done Classic 
ieatuies remain including plank floors, 10-foot ceilings and formal living loom, suited 

grand piano. T'/jo gas fireplaces, the gourmet kitchen is equipped with a gas 
range and abundant storage !■ counter space! French doors open from eating area 



j. 



2. Enter a brief description of the property style (e.g., one-level 
rambler) and type a detailed description of the property in the 
large text box at the bottom. 

3. If you have an image of the property that you would like to 
include with the listing, click Browse to locate and insert the 
image file. Then type a caption for the image. The fifth screen in 
the wizard (the Images/Media field in the dialog) will allow you 
to include three additional images and a hypertext link to a 
media file. 

If you select an image, then decide later not to include it, click 
Clear. 

4. Click Next to go to the next screen in the wizard. 
*- To list features and amenities 



For each feature and amenity you wish to add to the list (up to a 
maximum of 20 each), click on the appropriate Add button. 
Enter the description in the dialog that appears. The features 
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2. 

3. 
4. 

5. 

6. 



and amenities will appear in the online catalog as a pair of 
bulleted lists. 



Address j Main FeaturesyAmenities | p e i a il s | Images/Media | Piice/Keywords | Tax/Shipping | 

lintei up ro 2Q leatuieB and ,?0 amam'ies whicb m.ake rhe property lii'^qiie i hesa itams '.Mil 
appeal as two separate bulleted fists on the web page. 




J 



2. Click Next to go to the next screen in the wizard. 
*■ To enter item details 

1 . Enter the number of bedrooms and full- and half-bathrooms, if 
applicable, and the age of the property. 



Address | Main | Features/Amenities Details | Images/Media ] Pi ice. ''Keywords | Tax/Shipping | 
-Building 1 i-Lot 



IS 


|0ld Timer 


Baih:(full] 


Bath: [half l 


I 2 I 


Finished Floor 
Area: 


Unit. 


1.326 


I 3 


Basement: 


I 



| 31. 00 
Lot Depth: 




J. 



Enter the size of the finished floor areas, then select the 
appropriate units from the selection list. 

Enter a description of the basement if applicable. 

Enter the lot frontage and depth, then select the appropriate 
units from the selection lists. 

Enter the name of the development, if applicable, and the 
property's zoning in the last two text fields. 

Click Next to go to the next screen in the wizard. 
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To include additional images or attach a media file 



If you have additional images that you would like to include 
with the listing, click Browse to locate and insert the image files. 
Then type a caption for each image. 



nBBEBa 

Address Mdn 



El 



Features/Arnenilie: 





1 . . , 

IFDRMAL LIVING *| 
AND DINING ^ 
ROOM _-J 






~ : j ISOUTH FACING *| 
( | KITCHEN ISA =3 
B Jl BONUS FDR 






[STEP OUT TO A » 1 
SUN FILLED 
PATIO AND _^ 



Images/Medi; | j T , f 

Media Attachment 
Media File: 

I 



J_ewt fof hyperigrf link to 



(e g. Click here to play 
sound clip] 



If you select an image, then decide later not to include it, click 
Clear. 

If you would like to include a link to a media file in the Web 
page for this catalog item, click Browse to locate and select the 
file. Then type text to be displayed on the Web page as a 
hypertext link to the file (e.g.. Click here to view a video tour of 
this house.). 

Click Next to go to the next screen in the wizard. 



To enter prices and keywords 

Click on one of the radio buttons to select a pricing option for 
the property: List Price, Reduced Price, or No Price (Inquiry). 



ss| Mdn | FeaturesyAmenilies | Details) Images/Media Price/Keywords | Tan/Shipping | 



■ Select a Pricing Optic 
(~ List Price 
P iReduced Price! 
*~ No Price Ungual 

■Ordering and Payment 



Lntei the Pricing Derails 

"List Price: |30S000.OO 

Reduced Price: I278000.00 



1^ Disabb Online Ordering for this Hern 

P Remove Credit Card Images arid Payment Methods lor this Item 



|7 Show "E-mail a Friend" Button on Web Page 



Enter a maximum oi 10 keywords to help Search Engines find this item. 



□ K Cancel 



If you select 'No Price Item (Inquiry)', the item will be unavailable 
for online ordering. Customers will be able to inquire about the 
item from the Web site, but they will not be able to order it. 
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2. Type the List Price and a Reduced Price if applicable. 

3. If you wish to disable online ordering for this catalog item while 
still displaying its price, click in the 'Disable online ordering' 
checkbox to select it. 

4. Enter as many as ten keywords for this listing. These keywords 
will be hidden in the Web page. Like the primary keywords you 
assigned for the site, these property-specific keywords help 
potential customers using Internet search engines to find the 
Web page for this listing. 

5. Click Next to go to the next screen in the wizard. 

** To enter tax and shipping requirements 

• For instructions on entering tax and shipping requirements, see 
"Entering tax and shipping requirements" on page 87. 

Click Next to go to the next screen in the wizard. 

Entering price information 
** To enter Price Information 

1 . Click on one of the radio buttons to select a pricing option for 
the catalog item: Regular Price Item, Promotional Item, or No 
Price Item (Inquiry). 

If you select 'No Price Item (Inquiry)', the item will be unavailable 
for online ordering. Customers will be able to inquire about the 
item from the Web site, but they will not be able to order it. 

2. Enter the pricing details: 

Type the Regular Price or Promotional Price if applicable. 

Enter detailed instructions in the Ordering Instructions text box. 
If you want to disable online ordering for this catalog item while 
still displaying its price, click in the 'Disable online ordering' 
checkbox to select it. 

3. If you disabled online ordering forthis item, you should also click 
on the second Ordering and Payment checkbox to remove credit 
card images and payment method information from the Web 
page for this catalog item. 

4. If you'd like to allow the shopper to send an e-mail about a 
catalog item to a friend, select the associated checkbox. For 
more information on this feature, see "E-mailing a Friend about 
an item" on page 68. 

5. Click Next to go to the next screen in the wizard. 
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Entering tax and shipping requirements 

The Tax/Shipping screen allows you to specify tax requirements and 
shipping methods for orders from the Web site. ecBuilder handles tax 
and shipping cost calculations automatically based on the 
specifications in this screen. See "Tax calculations" on page 89 and 
"Shipping methods and cost calculations" on page 89 for more 
information. 



*■ To add and edit taxes 

1 . Click on the Edit Taxes button to open the Tax Types dialog. 







inter up to G Tc 










Tan Type 


Who has to pay this Tan 


| Tan Rate in 


£ j A^Diy to Shipping 




J 


mm 

G'ST 


BC Residents 
Canadian Residents 


7.00 
7.00 


No 

Yes 


















| DK | Cancel | 



2. Click on the Add button to open the Tax Details dialog. 



Tax Type: (eg. California state tan) 



|GST 

Who has to pay this Tan: (eg. California residents) 
| Canadian residents 

Tan Rate in X: Apply to Shipping: 

[71)00 [Yel 3 



Preselect this Tan Type on Order Form: [Yes ~^~| 
| OK | Cancel | 



Enter a description of the tax type (e.g.. New York state sales tax 
or Alberta PST). 

Enter a description of the customers who must pay this tax. 

Enter the tax rate. This is always a percentage of sale price, so 
enter just a numeral here (e.g., 7). 

Select Yes from the selection list to apply this tax to shipping 
charges. To exempt shipping charges from this tax, select No. 

Change "Preselect this Tax Type on Order Form" to Yes if you 
want this tax displayed by default on a customer's order form. 

Click OK. A message will appear asking whether you want to 
apply the tax to every item in the catalog. If you say No, the 
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online order form lets shoppers review the tax types and select 
the ones that apply. 

To modify or remove a tax, select it and click Modify or Remove. 



** To add and edit shipping methods 

1. Click on the Edit Global List button to open the Shipping 
Methods window. 



2. 



3. 



4. 

5. 
6. 



Shipping Methods 



El 



Entei up to 6 Shipping Method; 



| [j3scr:n;loi 




ShiopingCpj 
Shipping Co; 
Shipping Co; 



t -I I 

[ Total Weight ' Cost per Weight Unit ) 
[Total Cost "Percentage] 



Express Next Day Delivery 

Air 3-5 days to Arrive 

Ground 4 weeks 



J h 




Select a scheme for calculating shipping costs by clicking on the 
radio button next to the scheme you wish to use. 

Each scheme is based on several variables. You will enter the 
necessary values for the scheme you select when you define one 
or more shipping methods in the following steps. The shipping 
cost calculation schemes are described in detail at the end of this 
chapter. 

Click on the Add button to add a new shipping method. The 
Shipping Details window opens. 



ecBuilder - Shipping Details 



Shipping Method: 


3 




Description: 






1 3-5 days to Arrive 






Base Shipping Cost: 


Rate in %: 




|10.00 


V 





Select a shipping method and description from the selection lists, 
or type your own entries. 

Enter the base shipping cost, in dollars and cents (e.g., 7.50). 

If you chose the first shipping cost calculation scheme: Click OK. 

If you chose the second shipping cost calculation scheme: Enter 
the cost per unit weight, in dollars and cents (e.g., 0.35). 
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If you chose the third shipping cost calculation scheme: Enter the 
rate (e.g., 2) to use for calculating item shipping cost as a 
percentage of item price. 

7. To change the per-item shipping cost, click on the Edit Item Cost 
button and enter a new item cost in the "Per item shipping 
details" window. 

8. Click OK (unless you did so in step 6). 

9. Click Finish or OK to complete the catalog item entry. 

To modify or remove a shipping method, select it and click Modify or 
Remove. 

Tax calculations 

You can enter up to six taxes. These taxes can be applied to any 
catalog item on the Web site. 

When you create a new tax type, you must enter a description of the 
shoppers who are required to pay the tax. When ordering, a shopper 
will select which taxes are applicable. When you receive an order, 
you should examine it to ensure that the shopper has selected the 
correct taxes. 

Some taxes apply to shipping costs as well as item cost; some do not. 
ecBuilder lets you specify whether the tax will be applied to shipping. 

For each item in the catalog, you can define which taxes apply. This is 
useful when an item is non-taxable or when a certain tax type does 
not apply to it. If you specify that one or more tax types do not apply 
to an item, ecBuilder will automatically omit it from the taxable 
order total. 

Shipping methods and cost calculations 

You can define up to six shipping methods for any catalog item on 
your Web site. There are three ways of setting up shipping 
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Once a shipping method is defined, depending on the calculation 
scheme you have selected, you may have to configure all items 
individually to make the program work properly with the new 
method. 

For instance, if you have selected the calculation method that uses 
weight, you must make sure that the weight field is entered correctly 
for each catalog item. If you have selected the method that lets you 
specify a different shipping cost for each item, then you will have to 
spend time entering the "per-item shipping cost" for all items. 



Shipping cost calculation methods 

1) Base plus per item cost 

The total shipping cost is calculated by adding a "base shipping cost" 
(like a handling fee) to the total "per-item shipping cost" of all items 
ordered. The base shipping cost is added to the shipping cost once, 
no matter how many items are ordered. 

2) Base plus by weight 

The total shipping cost is calculated by multiplying the total weight 
of the items ordered by the cost per weight unit, then adding a "base 
shipping cost" (like a handling fee) no matter how many items are 
ordered. 

3) Base plus by price 

The total shipping is calculated by adding a "base shipping cost" (like 
a handling fee) to a percentage of the items' total cost. You specify 
the percentage of the price to charge for shipping. Again, the base 
shipping cost applies no matter how many items are ordered. 



90 
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Importing catalog information 

The Import option on the File pull-down menu lets you import 
information to add to or update the items in the ecBuilder catalog. 

*■ To import catalog information 

1. Select File > Catalog Import and Export > Import. 

2. In the Select Profile screen, if you have already saved a profile 
with the correct settings for the Import wizard, select it. 
Otherwise, select [New] to create a new profile. Then click on the 
Next button. 




3. In the Select CSV File screen, click on the Browse button to locate 
and open the CSV file you want to import. 













ei-Suilder irv"C":<?:.: cataliju dais from external sources; in standard Comma Separated Value 
[CSV] file format. 




The rest of ;he iw-aid will ailu'/j ;,.'ou to perform field matching and make othei -adjustment: 
to map the data fields into ecBuilder catalog. 

CSV File to be Imported: 


|D:\Program Files\ecBuilder\lnfo\export.c;v , | 










<Back | Nent> Cancel | 





If you prefer, enter the file name manually. If you do not specify 
a file extension, ecBuilder first attempts to locate a file with no 
extension. If this search fails, the .csv extension is added, and 
ecBuilder searches for the file again. If the entered file name 
ends with a period, no attempt is made to add .csv. 
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4. 



5. 



Click Next. 

In the Select Catalog Section screen, select the catalog section 
into which the information in the CSV file will be imported. 



To ensue (he he data model supported 

by ecBuilder catalog is different for •-. I o import -5 CSV file, you must 

select ihe Business Type that matdies the data model in youi external do;i-3 file. 
ecBuilder allow;/ catalog items So be categorized in Catalog Sections II the specified data 

:ch a category field, you can select "(Specified m the CSV file]" and 
proceed Otherwise, select or create a new S i 
Section. 



El 




50t a corresponding Catalog Sections: 



iShoes}/iWomens Shoes} 
iShoesi/IWom n i IE eningShoi ' 

I - . mens Shoes'i/^oois'l 
{ S hoesV {Womens S hoesl/iS anddsi 
(ShnesVfMen Shoes! 



Mew Section... | 



If you select a single section, the entire CSV file will be imported 
into that section. If you wish to import information into several 
sections, choose the [Specify in the CSV File] option. Note, 
however, that if you select this option, a column in the CSV file 
must identify the section where each item in the file is to be 
imported. You can import data into sections relating to only one 
business template. 

If the CSV file contains information relating to a catalog section 
you have not yet defined in the ecBuilder catalog, you can create 
the new section now by clicking on the New Section button. The 
Catalog Section dialog opens. See "Catalog Section dialog" on 
page 64 for instructions on using this dialog to create a new 
catalog section. 

In the Append or Update Records screen, specify whether you 
wish the imported catalog items to append or update the 
current list of items. 



Append oi Update Record 



Select a Catalog Import option: 
Append 

Ali imported catalog items will be added as new ones 
iUpdaie! 

Easting catalog items will be updated with the information provided in the import rile 
The matching between existing items and imported ones is done based on the key fie 



Key Field: | Product Name (TEXT 1 ] 

f" 0(ii*ie the items which are not updated 
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If you choose Append, the catalog items in the CSV file are simply 
added to the existing list of catalog items. 

If you choose Update, current catalog items are updated based 
on the information in the CSV file. You select which key field to 
use as the basis for updating. For example, if you select SKU 
(stock-keeping unit) as the key field, each entry in the CSV file 
will update the corresponding entry in the current catalog list 
that has the same SKU. 

With the Update option, you can also choose whether to delete 
entries in the existing catalog item list that are not updated by 
the CSV file. Select this checkbox if you wish to update the 
existing catalog items with the corresponding entries in the CSV 
file and delete any unmatched catalog items. 

Once you have made your selections, click on the Next button. 

Use the Field Mapping screen to match the columns in the CSV 
file with the fields in the ecBuilder catalog. 






Col 1 


Col 2 Col 3 


Col 4 




[CATALOG SECTIOf - 


ProduclName [TEX'^J Model Number [TEX' ^ 


SKU [TEXT] 


Headers 


Catalog Section 


Prnrlur-I Mflrnp Mnrlpl Mi imhpr 


SKI 1 








Flo 


w9 


{shoes}/{Worriens Shoe 


Shaker 


9027790277 


Ro 


■> 10 


{shoesVWornens Shoe 


Dusk 6S0SS6S0SS 


Ro 


■> 11 


{shoesVWornens Shoe 


Risk 


60SS77 


Row 12 


{shoesMMen Shoes! 


Reebok Classic Maralhc 


3021 33021 3 


Row 13 


{shoesMMen Shoes! 


Bilco 




{Handbags! 


UgljJ Stripe 



If the first line of the CSV file contains field names, or headers, 
select the "Headers on first row" checkbox. If the first line is 
actually a row of data to be imported, deselect this checkbox. If 
the headers in the CSV file exactly match the field names in the 
ecBuilder catalog, click on the Match Headers button. 

If the headers do not match the ecBuilder catalog fields, or if the 
CSV file does not contain any headers, you must select the correct 
field from the Fields selection list above each column. If you 
chose to import data to [Specify in the CSV File] catalog sections 
in Step 4, make sure that the Field for the column that contains 
the Catalog Section information for each item is defined as 
[CATALOG SECTION]. 

The data to be imported is validated based on the field 
selections you make. If there are problems, some cells may 
become yellow (warning you of a potential problem) or red 
(noting an error). Double-click on a colored cell to see an 
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explanation of the problem. Warning cell explanations specify 
what will happen if you continue the import operation. 

Once you have made your selections, click on the Next button. 

If not all the section names in your CSV file (when you have 
selected the [Specify in the CSV File] option) exactly match 
existing sections, an optional screen (Map Catalog Sections) 
allows you to map the section names in your CSV file to existing 
section names or create new catalog sections for the data you 
are importing. 



El 




I i « i lit r 'Uirenify -zmL 

You can either nap these entries ro existing sections or create new sections. 



Per each entry, ;~isct Catalog Sect;-:': (o nap tc 
Section ussng the entry name. 



v select "| CREATE!" tc create a Catalog 



Section Colu 


Tin Catalog Section 


|P [CREATE] 


i.shoes.r/^lvifin 


[CREATE] 


{shoes}/ (Womens Sho 


sMEvemng [CREATE] B 


{shoes}/ (Womens Sho 


s}/!Sandals} [CREATE] 



j: 



In the Save Profile screen, choose whether to save your selections 
and field definitions in a Profile file. Creating a Profile makes it 
easier to update the catalog later if you revise the CSV file and 
import it again. 



Ti:.; iriiurmation >,'ou have specified in CSV file import process can be saved into a 
'F'r.:.t ! t prcitile '■".'ill reduce the tin <- e e ne;-:t tinir you 'A'ant to 

impiiiit tire *.ame or simitar CSV tile data. 




If you selected an existing profile in Step 2, the Save option will 
save any updates you made. If you chose to create a new profile 
in Step 2, you can choose either to continue without saving a 
profile or to define a name for the new profile. 

Click the Next button to continue. 
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Review your selections in the Finish screen, then click on the 
Finish button to start the import operation. If you wish to 
change any of your selections, click on the Back button. 



hie lo be imported- "D:\Frogram FilesVecB uildei \l rifoVe«po(r. csv" ' 
Number of records to be imported: 1 E 

Please note thai the actual number ol irripoi ted recomi depends on rn-my la'iiors. 
check lo log rile for Ibis number. 

t ,\ m> I e I eiaill t ions]l t- I ■ «■ 

V'ei liealN ame| se vei a I S e C tions | 

The imported items will update existing item based on kev iield. Picduc! Name 
[TEXT"] 

i he following Catalog Sections villi be mapped or a-.a'.n& 
{shoesi/Womens S ho esM Boots} --> [CREATE] 

ishoesl/fv/omens Shoe sVi Evening Shoes! ■> [CREATE] 
!shoes|/(Womens ShoesMSandals) [CREATE] 



Click the "Finish" button to s!d:t the import. 



*■ To view the details of a catalog import operation 

• Select File > Catalog Import and Export > View Import Log. 

Exporting catalog information 

ecBuilder can export product or service descriptions and details in the 
catalog for other purposes. For instance, the catalog you have 
created for the ecBuilder Web site may contain information that you 
would like to include in a product brochure or printed catalog. 



*■ To export catalog information 

1. Select File > Catalog Import and Export > Export. 

2. If you have already saved a profile with the correct catalog 
section and field definitions for the data you will be exporting, 
select it. Otherwise, select [New] to create a new profile. This 
screen is identical to the Import wizard's Select Profile screen. 
Then click on the Next button. 

3. In the Select Catalog Section screen, select the catalog section 
from which you wish to export data. This screen is identical to 
the Import wizard's Select Catalog Section screen. 

If you select a single section, the entire section will be exported. 
Click on Select All to export data from every section for a 
particular business template. To clear your selections, click on the 
Clear All button. 

Click the Next button to continue. 
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In the Select Export Fields screen, select the fields in the 
ecBuilder catalog from which you wish to export data. Click on 
the Select All button to select all the fields, or click on the 
checkbox next to the individual fields you wish to select. Selected 
fields are indicated with a check mark. To clear your selections, 
click on the Clear All button. 



El 




Foi Ihe two 'In led CSV file lo be usel 

subset cil all the catalog fields lo »~o;! these fields, simply check of! Ihe desired fields on 
Ihe list below. 

NO'I E: hieldi marked with an ssleriik |*| ■.■■■jili bs required lo 
import this CSV lile back into ecBuilder 



Export Field 



Select All 



SS [CATALOG SECTION] 



0 Product Name [TEXT"] 
0 Model Number [TEXT] 
0 SKU [TEXT] 
0UPC Code [TEXT] 
0 Manufacturer [TEXT] 
0 Year Produced (TEXT) 

0 Couniiy or Manufacture (TEXT] 

0 1 Suggested Retail Price [MONEY] 




Once you have made your selections, click on the Next button. 

5. Click on the Browse button to select the CSV file to which you 
wish to export data. Do the same for the images and 
attachments. 



ecBuildei ei-ooris catalog ro e:\ternal tt 
I [CSV] file. 



e through standard Comma Separated Value 
Specifying Ihe CSV rile name and location is- ihe final step in this export pi o cess. 




If you wish to create a new CSV file, browse to the folder where 
you wish to create the file, then type a name for the new file in 
the File name field of the Windows file dialog and click on the 
Save button. If you do not specify a file extension, but the 
entered file name ends with a period (e.g., "filename."), 
ecBuilder will not append an extension. If you omit both the 
period and the file extension (e.g., "filename"), ecBuilder will 
add the .csv extension automatically. 

Click the Next button to continue. 
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In the Save Profile screen, choose whether to save the selections 
and field definitions in a Profile file. If you selected an existing 
profile in Step 2, the Save option will save any updates you 
made. If you chose to create a new profile in Step 2, you can 
choose either to continue without saving a profile or to define a 
name for the new profile. 

Click on the Next button to continue. 

Review your selections in the Finish screen, then click on the 
Finish button to start the export operation. If you wish to change 
any of your selections, click on the Back button. 




terns from th* i sapor red: 

{Shoes! |0|. 

(Shoesi/{Womens Shoes! [□! 
(Shoesi/Womens ShoesiAEvening Shoes} [4], 
(Shoesl/fWomens S hoes | /{Boots! [31. 
{ShoesJ/Womens ShoesiASandal*} (41. 
(Shoes]/{Men Shoes} [2]. 
{Handbags} [3]. 
T number oi items to be exported. 1 6 

The folkwig fieldli'j ■"•ill be ^Moorled: 
[CATALOG SECTION] 
Product Name (TEXT) 
Model Number [TEXT] 
SKU (TEXT] 
UPC Code (TEXT] 
Manufacturer [TEXT] 
Year Produced [TEXT] 



Click Ihe "Finish" button to start the export. 




If you want to import the catalog data into an application that 
doesn't recognize the CSV format, you will need to use a program like 
Microsoft® Excel or Lotus 1-2-3 to convert the exported file to 
another format. 
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The Security and 
Commerce screens 



Chapter 10 



Once the catalog is in place, the ecBuilder wizard prompts you to 
enter security, payment and currency information in the Security and 
Commerce screens. These screens include: 

• Online Processing 

• Payment Methods 

• Currency 

The first section of this chapter provides important information 
about Internet security, digital certificates, and how shopping 
transactions are processed on an ecBuilder Web site. 



For your e-commerce venture to be successful, you must be able to 
ensure the integrity of your online customers' transactions. This 
includes measures that allow customers to verify the authenticity of 
the information on your Web site, secure the submission of 
confidential customer information, and provide a mechanism that 
prevents either party from denying that a transaction has occurred. 

The Online Processing screen in the ecBuilder wizard guides you 
through the process of setting up security for online orders. 



Internet security 
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Digital certificates 

Digital certificates play a key role in securing your online customers' 
transaction information. Depending on what provider you are using, 
the digital certificate is called a personal certificate or e-mail client 
certificate. Specifically, you need a digital certificate using the X.509 
standard — this binds the identity of a person or organization to an 
electronic identification key. A digital certificate contains 
information about its owner and issuer, issue and expiry date stamps, 
and information for verifying the integrity of the certificate that can 
be used for digital IDs and signatures. 

Personal certificates use asymmetric or public key encryption. Public 
key encryption uses different keys to encrypt and decrypt 
information. The private key is kept secret and used only by the 
certificate's owner. The public key can be distributed freely and is 
used by other people to encrypt information that is sent to the 
certificate's owner. The two keys match, and information encrypted 
using the public key can be decrypted only using your personal 
certificate's private key. 

Note 

A computer may have multiple certificates installed. For example, if more than one 
person is using the same system, they may use one or more personal certificates. Or, 
some certificates may have been installed for a specific purpose or application. For 
instance, you may want to use different certificates for your e-mail and your Web site. 

Where to get digital certificates 

You can get personal digital certificates from an independent 
Certificate Authority (CA) such as Verisign, Thawte, or GlobalSign. 
For more information, refer to our Web site at 
http://www.ecbuilder.com/client/certificates.html. 

The Certificate Manager in the Security & Online Processing screen 
lets you select which certificate to use for your Web site. 

How ecBuilder uses digital certificates 

ecBuilder uses two types of digital certificates: a personal certificate 
that is installed on your PC and uploaded with the Web site, and a 
server certificate that is owned and installed by the service provider 
on the Transaction Gateway server. 

The server certificate is used for: 

• Creating a secure communications channel over an unsecured 
network such as the Internet to enable private information 



100 Section B: Using ecBuilder 



The Security and Commerce screens 10 



exchange between the shopper's browser and the server using 
the Internet standard Secure Socket Layer (ssl) protocol. 

Your personal certificate is used for: 

• Encrypting sensitive shopper information (such as credit card 
numbers) that is e-mailed to you in a way that only your private 
key can decrypt. 

• Enabling shoppers to verify the authenticity of a supplier (e.g., to 
confirm that the information presented has not been tampered 
with and that you are who you claim you are). 

• Proving that a transaction record between a shopper and a 
merchant is genuine (for non-repudiation). 

The personal certificate is optional UNLESS you enable online 
transaction processing in ecBuilder. Shoppers, however, may shy 
away from purchasing online if they feel the site is not secure or if 
they cannot verify the merchant's identity. 

You use ecBuilder's Security & Online Processing screen to tell 
ecBuilder which personal certificate to use for encrypting your 
visitor's orders and inquiries. A copy of this certificate and its public 
key is uploaded to your Web site. 

In order to offer the security features outlined above, you must have 
a valid digital certificate installed on every computer where ecBuilder 
and the OrderDesk window in Maximizer are being used. 

Warning 

The computer or computers that receive and process orders and inquiries must have 
the same digital certificate that you select in the Security Options screen in ecBuilder. 
Otherwise, the orders and inquiries cannot be decrypted. 

Instructions on how to install a digital certificate follow the next 
section. See "Online Processing screen" on page 103. 



Transaction processing 

Maximizer OrderDesk and ecBuilder provide support for payment 
processing through plug-in extensions known as payment gateway 
modules (PGMs). PGMs display the interface to a third-party payment 
processor, such as e-SELECT or InternetSecure, and allow ecBuilder- 
generated sites hosted by ISPs to forward merchant-authentication 
information from Multiactive's transaction gateway, ecPlace, to the 
respective payment processor. Each payment gateway has a profile, 
which holds the account settings for the payment processing 
company. Once you select a payment processor, ecBuilder will help 
you fill out the profile. 
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Transaction processing and the ecBuilder site 

For ecBuilder sites, the merchant authentication information is kept 
secure with public-key encryption and embedded within the HTML 
pages generated by ecBuilder. 

When a shopper buys one of your products, the ecBuilder shopping 
cart forwards the encrypted transaction information through a 
payment gateway module, where it is decrypted and used with an 
secure order form to allow for credit card authorization. 

The transaction result goes back to ecBuilder, which in turn sends the 
order information to you as an encrypted e-mail attachment. 

Transaction processing — the customer's point of view 

If you set up the ecBuilder catalog to use credit card transaction 
processing, the result is a seamless integration of the credit card 
transaction with the shopper's Web experience. When the shopper 
places an order, the credit card information is collected after the 
shopper enters a name and address. 

ecBuilder processes the order behind the scenes — the ecBuilder order 
page sends the visitor's credit card information to the transaction 
processor, which responds by sending the transaction record back to 
the server. 

The order and the results of the credit card transaction are 
automatically sent to you as an encrypted e-mail file attachment, 
which you open to bring the information into the Maximizer 
OrderDesk window. As well, the ecBuilder order page generates a 
notification e-mail. 

To find out how to import order and inquiry e-mail messages into 
Maximizer, see the Maximizer User's Guide. 

In addition to allowing you to view the order information received, 
the Maximizer OrderDesk window can provide an interface to the 
payment processor so you can submit capture and refund requests to 
the payment processor after orders are filled. 

OrderDesk operates as a point-of-sale terminal, letting you perform 
authorization requests directly to your third-party payment 
processing company right from your own computer. 

Both of these features depend on which third-party payment 
processor you choose. 
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Online Processing screen 



In this screen you choose a digital certificate and then select the 
payment gateway provider who will handle the online processing for 
credit card transactions. You must set up the digital certificate before 
you set up the gateway payment provider. 

ecBuilder lets you set up multiple digital certificates and multiple 
gateway profiles, but only one certificate and one profile at a time 
can be used with a single web site. 

Make sure you have an Internet connection running before you 
begin selecting options in the Online Processing screen. 

To learn more about the payment processing gateways that work 
with ecBuilder, see the Payment Gateway Guides included on the 
ecBuilder installation CD. 



File Edit Go Help 



Online Processing 

Configure the online payment processing methods. 



Digital Certificate Security 

Choose a digital CSit'ffcalB Id ensure all orders 
arid inquiries are transmitted sate! 1 ,' to you. 



Transaction Processing 
Select the Merchant account profile i 



| [NONE] 



[None] it you have no; Already set-up a rvierchai'i? account _] 
irk '".'iih a third paiijj transaction processing company, or if you 
do not wish to ailcw ic: on-line transaction prooessina directly from 
the Web site. 

mat 



< Back | ; 



. Only 1 0 screens to go 



■ In orderfor you to use the j-J 
real-time transaction j 
H processing capabilities of 
I ecBuilder. you inustfirst I 
H obtain and install an email 



In orderforyouto usethe 

i transaction 
processing capabilities of 
ecBuilder, you must first 
obtain and install 
client digital certificate on 
this computer. This 
certificate will be used to 
encrypt and decrypt the 
order information 
usnerai.ed from your Web 
site which is forwarded to 
you. 

You can obtain a 
certificate by selecting 
Secuiity, and then 
selecting Get a New 
Digital ID. 

Once you have obtained j-J 



*■ To set up a digital certificate 

1. Click the Security button. The Certificate Manager dialog box 
displays. 

2. Click "Get a New Digital ID" in the lower left corner of the dialog 
box. 

3. ecBuilder displays an ecBuilder web site page listing digital 
certificate providers. Select one from the list and complete the 
application instructions. Or go to a different web site, if you 
prefer. 

4. After you've completed all necessary application steps, Internet 
Explorer will install the digital certificate on your PC. 
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Redisplay ecBuilder's Security & Online Processing screen if 
necessary. Click the Security button and ecBuilder displays the 
Certificate Manager, this time with your digital certificate listed: 



Certificate Manager 



[y Use certificate-based security 
Available Certificates 



El 



Stephen Uauer.. sgauer@multiactive.com (VeriSign, Inc.] 



Currently Selected: Details.. 

ExpiryDate: Monday, May 14, 2001 [15:50:50] 
Fingerprint: FG:57:05:E0:4A:10:Ce:EF:30:46:05:CE:24:GD : e2:A5 
KeyGize: 1 024 bits 




Get a Hew Digital ID... | 



6. Click OK to return to the Security & Online Processing screen. 



Note 

After setting up the digital certificate, you can check its detailed settings by clicking 
the Security button again. A Private Key Container dialog box will pop up. Click OK to 
get to the Certificate Manager, and then click Details. 



*■ To set up a gateway payment profile 

1 . In the Transaction Processing section of the Security & Online 
Processing Screen, click the Add button. 

2. In the Merchant Gateway Profile dialog box, select one of the 
gateway providers listed in the "Select transaction processing 
company" drop-down list. 

3. Type the name of the company in the Profile box. 

4. Click "Acquire merchant account ..." to go to that company's 
web site and set up the account. 

5. When you're done, return to ecBuilder. Click Settings. 

6. Enter the required settings and click OK twice to return to the 
Security & Online Processing screen. 

r> Note 

Press F1 in any of the gateway profile dialog boxes to get specific information about 
completing the profile fields. 
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Payment Methods screen 



You can specify whether or not you'll accept payment by credit cards 
on your Web site, and if you do, which credit cards you'll accept. 

You can also specify other acceptable payment methods. 



-ma 



File Edit Go Help 



Payment Methods 

Sep*! Select payment methods for the catalog. 



17 Accept Payment by Credit L ard 
Credit Card Name: 



■# American Express 

□ Carle Aurore 

□ Carte Bleue 

□ Delta 

□ Diners Club 

□ Discover 

□ Euro 
□JCB 

** MasterCard ZJ 



Other Payment Methods: (eg COD. cheque or rvionei' ordeil 




Enter the credit card types the 
Web site will accepl payment 
in, as well as indicate 
whether or not the site is 
willing to accept otherforrns 
ef payment. 

Disclaimer: 

Multiactive EC Services Inc. 
provides the sen/ice ef 
delivering the Shopper's 
older or inquiry request to the 
merchant through an 
encrypted E-mail attachment, 
but ti^es net guarantee the 
level of security of the 
information in the order or 
inquiry, nor does it assume 
any liability or obligation 
associated with the 
transaction. 




>■ To select credit cards 

1. To process orders online and accept credit cards, click on the 
"Accept Payment by Credit Card" checkbox to select it. 

2. To accept a card on the site, select the card in the "Credit Card 
Name" list by clicking in the selection checkbox. 

3. To remove a card from the list, select it and click Remove. 

4. To add a card that is not listed, click Add and enter the name of 
the credit card in the dialog box that appears. You can also 
choose an image file for the credit card. 



r> Note 

In order to accept credit cards online, you must already have a merchant status 
account with a credit card company, bank, or payment gateway provider. In some 
cases, you may require a merchant status from more than one of these 
establishments. 



*■ To allow payment by other methods 

1. Type the list of payment methods you will accept in the Other 
Payment Methods field. For instance, "Money Order or COD". 

2. When you are satisfied with the selections, click Next. 



Section B: Using ecBuilder 105 



ecBuilder User's Guide 



Currency screen 

The Currency screen establishes the currency of payment for your 
Web site. Although you must use a single main currency for payment, 
you can also provide an estimated exchange rate in over 180 other 
currencies. 

Depending on the gateway provider you use, different currency 
types are available for use as the main "sale currency". See Chapter 
18 "Currency List" on page 143 for more information on the 
currencies available in ecBuilder. 



r> Note 

Because exchange rates for foreign currencies fluctuate, you must adjust the 
amounts as necessary. Each time you change a rate, you must publish the catalog so 
the proper calculations for estimated prices display. 



Currency 



5elect the currency for the catalog 



"Currency used for order 



"SymlMl display on the Web Sits- USD 



foi displaying Estimated Pric 



J 



Currency 


| Symbol 


Rate | 


Canadian Dollars 


CAD 


1.52 


Mark der DDR 


DDM 


25 




Select from the drop down ■> 
list the Currency Type lo 
be used forthe orders 
generated from the Web 
site. 

You may edit the 
abbreviated currency 
symbol belowwhich is I 
used to display the 
currency type forthe 
catalog items. 

Select Add to create 
additional Currency Types I 
wbicb catalog items may 
have their prices 
displayed in. Once you 
have selected an 
additional Currency Type, 
you will then need to 



To specify the currency to use for orders 



© For a list of international 
currency codes, see Chapter 18 
"Currency List" on page 143. 



1. Select a currency from the selection list. 

2. Enter a currency symbol to display on the site if you prefer using 
something other than the standard currency code. For example, 
you may wish to enter the "$" or "£" symbol rather than "USD" 
(US dollars) or "GBP" (UK pound). 
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To display estimated prices in other currencies 



For each estimated currency price you would like to display, click 
the Add button. Note that if you specify more than one currency 
to be used for estimated prices, the shopper is prompted to 
select the currency in the Web site. 

The Currency dialog appears. 



"Currency u;ed foi Estimated Pr:c; 
"Currency Name to display on the Web Site: [Canadian Dollars 



'Symbo 



'Symbol to display on the Web Site: |CA$ 



I Main Currency / Local Currency = ? | 



"Exchange R»rs: h 



L 



Select a currency from the drop-down list and modify the name 
if you wish. 

Enter a currency symbol to display on the site if you prefer using 
something other than the standard currency code. This works 
exactly like the display of the main currency symbol. 

Enter the current exchange rate. This rate is the difference 
between the value of the main currency and the selected 
currency. As this rate changes, you must update and publish the 
site. ecBuilder does the price calculations automatically. 

When you are satisfied with the information you have entered in 
this screen, click Next. 



r> Note 

'"^ Due to the constant fluctuation of currency exchange rates, the item prices using 
currencies other than the main payment currency are noted as estimations only. 
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The wizard's Promotion screens let you add banners to advertise and 
promote your business or other companies on the site. You can also: 

• add a Web page hit counter to help keep site statistics 

• publish policies and statements about your company 

• add custom fields to collect specific order and inquiry 
information from online customers. 

The promotion screens include: 

• Order & Inquiry Fields 

• Policies & Statements 

• Web Links 

• Advertising & Statistics 

Note 

In several of the ecBuilder wizard screens, a blue background appears in some of the 
fields and text boxes. These areas accept HTML; however, you cannot use the 
<META>, <HEAD>, <HTML>, <BODY>, or <TITLE> tags. 



The Order & Inquiry Fields screen allows you to add custom fields to 
collect specific information from shoppers when they are completing 
the site's online order or inquiry form. You might use these fields to 
capture information such as membership IDs, vital statistics, or any 
type of market analysis data. 



Order 




Fields screen 
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The information you capture using the Order & Inquiry Fields is 
stored, along with other order information, in the ecBuilder MEC file. 
When the MEC file is imported into Maximizer, the custom field 
questions and answers appear as user-defined fields in Maximizer. 
The user-defined fields are associated with a Contact in Maximizer. 



HE 



File Edit Go Help 




Order & Inquiry Fields 

Customize the information to capture from the customers. 



pecir;. 1 supplemental intorffigtion you wish to 1-.5pt1.1re on the order end inquiry 



forms. Provide the tent string that will be presented t 
type and speoify whether supplying the inlorrnation i 

Custom Field Title: 
1. |How did jjou hear about o> 



2. I Did you find what you w 

3. (Would you like us to co: 

il 



the customer, select a data 
mandatory: 

Data Tjipe: Mandatory: 

pr; 3 f 



3 



;t vou? I Tent ^ [n° 3 

[Teift 3 [n° 3 

[Teift 3 [N° 3 

B. I [Tert ^ 3 

Specirv the lully-queliried LIFIL oi the web pege ioi returning from the order ''inquiry 
form. Leaving this blank will return the shopper to where he/she left the site 




In orderto assist the Web 
site in qualifying prospects 
and building relationships 
with customers, you may 
want to askfor specif c 
information when a shopper 
wishes to place an order or 
make an inquiry. 

For instance, you may want to 
ask questions such as 
''Piesie specify ycui snnus! 
household income", "How 
have you heard about us?". 
or "Hw offer? are you cuying 
this type of product?" . 
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*- To add custom fields 

1 . Enter the question for each field in the Custom Field Title field. 

2. For each custom field, select a data type from the selection list. 
This serves to accept only matching data types as answers. For 
example, a phone number could not be entered as text if you 
had chosen "numeric". 

3. Select Yes or No from the selection list for each custom field to 
define whether the field will be mandatory for the shopper to 
enter a response in the order or inquiry form. 

4. When you are satisfied with the information you have entered in 
this screen, click Next. 

Viewing custom field responses in Maximizer 

If you set up custom questions in the Order & Inquiry Fields screen, 
Maximizer records the customer's responses to these questions as 
user-defined fields and notes. 

Maximizer stamps the note with a date and time stamp when the 
order or inquiry is processed, and attaches the note to the customer's 
Address Book entry. 

An example of a note from an ecBuilder order looks like this: 
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Order imported: 

Reference Number: OL00000000001 134778 

Order Date: 07/13/2000 

Where did you hear about us?: From a friend 

How many times a week do you use our product?: 50 

Are you a professional birdwatcher?: No 

Answers to order and inquiry questions are also stored as user- 
defined fields for the customer's Address Book entry. For the above 
order, Maximizer would create three user-defined fields — one for 
each question. For more information, refer to the Maximizer User's 
Guide. 



Policies & Statements screen 



The Policies & Statements screen enables you to publish company 
policies and statements on your Web site. Some policies are already 
set up for you in ecBuilder — a return/refund policy, shipping policy, 
and privacy statement. You can easily change the titles and text of 
these default polices. 

Once you have entered the policies/statements and published the 
site, a single link is created on the home page for the policies and 
statements. By default, all of these "documents" are published on 
one page. Using HTML you can customize the links and create more 
than one page for each document. 



Edit Go Help 



Policies & Statements 

Supply return polity, shipping policy and privacy statement 



Title 1: |l 



"1 



kpxbxloni color=''ii009!Mr size="4">Pmetr=e Document Solutions 
believes thai electronic privacy is crucial ro the ongoing success of the 
Internet as a service, commercial, ana entertainment 

| medium. Sinbsp;<f''fontx/b></p> _^J 



Title £ pP>^ 



bKfnntsKe="5 ,, color="tMMJ 



3 



1 



1 hat's •■■'Yi'ji every item we sell is backed with a complete 3D da'. 1 Satisfaction T j 
Titled I 




itisfaction 



Only G screens to go 



The Polity and Statements 
page is normally used to 
publish the Company's 
Return/Refund Policies, their 
Shipping Policies, and their 
Privacy Statement. 

Provide the appropriate Title 
for each section by selecting 
from, or editing, the drop 
down list, and then enterthe 
policy or statement details in 
the f elds provided Pelow. 
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r> Note 

In the Site Structure screen, you must specify that you want a link to the policies and 
statements from the home page, otherwise it will not appear. 
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*■ To enter policies and statements 

1 . In each of the three title fields, enter the name of the policy or 
statement. Note that you do not have to use the predefined 
titles in ecBuilder. These can be anything you wish to publish. 

2. In each of the three text boxes, enter the policy or statement. 
r\ Note 

Using HTML, you can make the title of each policy and statement a link. You can also 
use HTML within the body of the text. 



Web Links screen 

The Web Links screen provides a way to add groups of Web site links. 
These links can provide cross-promotion or offer customers related 
information. 



To enter Web links 



1 . Click the Add button in the upper portion of the screen and 
enter a meaningful name for the Web site group. 



File Edit Go Help 



Web Links 

jj=Tr Supply addresses of interesting or related Web sites. 



Web Link Groups 


Web Links in the selected Group 


Title | URL | 


Color Printer ... http: //www. color... 
Black andW... http:// www. cartri... 


Add. . 


Add... | 


Modify. | Remove 


Modity.. | Remove | 



Only 5 screens to go 



The Web Links page allows 
for the creation of a list of 
multiple groups each 
containing multiple Web site 
addresses to be linked to. 

First or edit h Web Link 
Group from the drop down 
list, or tresis your own Group 
by selecting the Atlcl button. 
Once a Group has been 
created, select Add to create 
a list of Web site links to be 
associated with that 
particular group. 
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Click OK. 



'V/eb Link Group i l !=:;: 



□ K | Cancel | 
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Click Add in the lower part of the screen and enter a title, the 
URL, and a short description of the site you're adding. Click OK. 



El 



Group Name: Other Shoe 
"Title of the Web Site: 





Advertising & Statistics screen 

You can add promotional banners at the top and bottom of every 
page in the site and add a Web page hit counter on the home page. 
A banner can be an ad for products or services, or it can be a link to 
another Web site (with the permission of that site's administrator). 

If your site attracts heavy traffic or a unique audience, other 
businesses may want to advertise on it. 



Adding banners using a URL 



You can easily add banners to the site by selecting the Web address 
option. The image you specify becomes a link to the URL. 



sei 



U3 



It Advertising & Statistics 

' w . Include advertising banners and add a hit counter to the site. 




Only 4 screens to go 



The plating of Banners on 
the Web site that promote 
the products or services of 
other businesses can 
create benefits such as 
increased credibility 
through affiliation, as wel 
as new branding and 
income opportunities. 

Banners can appear on 
the top and/or bottom of 
the Web site. You can 
supplyyour own banner 
with a linkto anotherWeb 
site, or select a banner 
residing on anotherWeb J 
site. Some banner 
companies may also 
require the inclusion of 
some HTMLthatthey will J 
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>- To add banners using a URL 

1 . Click on either the Top Page Banner or Bottom Page Banner tab. 

2. Click on the radio button next to the method you plan to use to 
place a banner on the site: 

Web Address (URL) and an Image - select this option if you 
want to place a banner image on the Web pages with a 
hypertext link to another site. 



File Edit Go Help 




|jt Advertising & Statistics 

^j^j^l Include advertising banners and add a hit counter to the site. 








The placing of Banners on 
the Web site that promote 
the products or services of 
other businesses can 
create benefits such as 1 : 
increased credibility 
through affiliation, as well 
as new branding and 
income opportunities. 


Top Page Banner .. Hit Counter | 




Select a method to piece a Banner on the Web 
^ WebAddress|LIFiL]andenlrnege 
C HJ_ML Script 

Enter the Web Address: [eg. http://www.banner.com] 








Select Banner Image: 




Banners can appear on 1 
the top and/or bottom of 1 
the Web site. You can 
supplyyour own banner 1 
with a linkto anotherWeb 






•—I *« 1 




site, or select a banner 1 
residing on anoihei Web 
site. Some banner 
companies mayalso 
require the inclusion of 
some HTMLthat they will 




< Back | Next > 


1 


Only 4 screens to go 
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3. Enter the complete Internet Web address (e.g., http:// 
www.banner.com), and browse to select a banner image file to 
include. 

4. Repeat steps 1 through 3 for a second banner (you can have one 
top page banner and one bottom page banner on the site). 

Adding banners using HTML 

You may create a banner with your own HTML using the "HTML 
Script" option rather than selecting an image and specifying a URL. 
This may provide you with an additional venue for customizing the 
content or layout of the site. 

*- To insert your own HTML 

1. In the "Top Page Banner" or "Bottom Page Banner" tab, select 
"HTML Script". A text box replaces the "Select banner image" 
controls. 

2. Click on the radio button next to the method you plan to use to 
place a banner on the site: 
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HTML Script - select this option if you wish to define a banner 
using HTML script. Another business may provide a banner to you 
in this form. 

3. Type or paste your own HTML markup into this text box. 
r> Hint 

You can add HTML to many of the fields and text boxes in ecBuilder. These areas are 
indicated by a blue background. 



This screen also allows you to include a Web page hit counter on the 
Web site's home page. Many hit counters are available as a free 
service on the Internet. Some services also provide more in-depth hit 
statistics (e.g., daily hits and domain statistics) for the site. 

ecBuilder does not include a hit counter, but this wizard screen lets 
you paste HTML code you receive from an external Web page hit 
counter provider. 



By default, the Page Hit Counter appears on the home page only. You can modify 
where the hit counter is used. The counter is augmented each time a visitor hits the 
page where the counter is located. 

*■ To include a Web page hit counter on the Web site 

1. Visit ecPlace, or use an Internet search engine to locate an 
Internet site that has hit counter scripts. 



Page hit counter 




Note 
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2. When you receive the script, copy and paste it into the text box 
in the Page Hit Counter tab. 
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Jf Advertising & Statistics 

. Include advertising banners and add a hit counter to the site. 



;r| Bottom Page Banner = L ' ' | 




The placing of Banners on 
I he Web sit* thai promote 
the products or services of | 
other businesses can 
create Benefits such as 
Increased credibility 
through affiliation, as well 
as new branding and 
income opportunities. 

Banners can appear on 
the top and/or bottom of 
the Web site. You can 
supplyyour own banner 
with a link to anotherWeb 
site, or select a banner 
residing on anotherWeb J 
site. Some banner 
companies may also 
require the inclusion of jj 
some HTMLthatthey will J 



Only 4 screens to go 



3. Click Next to go to the Order & Inquiry Fields screen. 
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The Site Design & Preview screen helps you create a customized 
design that defines the overall look of the Web site. You can then 
use the Custom Schemes option to define a custom color scheme for 
your site. 

Or, if you prefer, choose from several professionally designed layouts 
and styles that ecBuilder provides. 

The Site Design & Preview screen also lets you preview every page of 
the site before it goes online. 

You can customize the layout of the templates that come with the 
program. The design options are almost limitless since the templates 
are designed with a completely open architecture using the very 
flexible XML (Extensible Markup Language). 

Templates that ship with this version of ecBuilder create Web sites in 
English, French, German, and Spanish. 



Thumbnail images in this screen show layout options for the first 
page of the Web site. These images change according to the color 
combination selected on the right side of the screen. Click Preview to 



Site Design & 



Preview screen 
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see the complete Web site using the site design and custom style 
selections. 



6B3 



Site Design & Preview 

Select the look and feel for the ecBuilder Web site. 




The Site Design and Preview 

-^ le _ page allnws forthe 

|HFJV| customization of the "look 

V and feel" of the Web site. You 
may either seise! from [he 
example Template Classes, 
Templates. Sikins, and 
Styles, oryeu tan create your 
own 

To learn mote about creating 
I your own site designs, see 
the related documentation 
I located in the manual. 



Selecting a template, skin, and style 

You can select a template, skin, and style for your site. ecBuilder 
provides several predefined Web site templates, or you can use your 
browser to download one from the Web. 

You can also create your own custom styles, selecting colors for the 
various page elements, such as headings, body text, and 
backgrounds. Any custom style you create applies to all the pages in 
your Web site, including the order processing pages and the thank- 
you page. 

*- To link to the ecBuilder templates Web page 

1 . From the Site Design and Preview screen, click the Download 
Templates button. 

2. This opens your Internet browser and takes you to an ecBuilder 
Web page where you choose from various different template 
files. Follow the instructions as required. 

>- To select a design for the Web site 

1 . Select ecBuilder Templates as the template class and Basic 
Catalog Template or Express Checkout Template as the 
template. 
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* Basic Catalog Template - This template creates all the pages as 
defined in the Site Structure screen. Each catalog item has its 
own page where customers can order the item by clicking an 
"Add" button. 

* Express Checkout Template - This template creates all pages 
as defined in the Site Structure screen. The order button appears 
on both the item page (labelled "Add") AND one level up on the 
corresponding index page (labelled "Add to Basket"). This 
makes it easy for shoppers to add items from the index page. 

2. In the Skin preview area, click on one of the skin thumbnail 
images to select a layout style. 

3. In the style preview area, scroll through the list of combinations 
and select one that you like. Or, create a custom style of your 
own. 



>~ To select a template other than English 

1 . Select ecBuilder Templates as the template class. 

2. In the Select Template drop-down list, choose from the Spanish, 
French and German alternatives to Express and Basic. 

r> Note 

When you choose a template other than English for your site, the server Web pages 
that process orders on your site will automatically appear in that language . 
Additionally, the language template you assign is the default language of the 
selected payment gateway provider, assuming the provider supports that language. 



To define a custom style 



1 . On the Site Design & Preview screen, click the Custom Style 
button. The Custom Style dialog appears. 
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2. Choose the entity you wish to modify from the scroll box in the 
middle of the screen (e.g.. Text Color 1 or Background 1 !), then 
click on the Change Color button. 



3. Choose a new color. 

• To choose a basic color: Click on a basic color and click OK. 

• To select a new custom color: Click in the color-picker box ortype 
exact values in the Red/Green/Blue and Hue/Saturation/ 
Luminescence fields. When you are satisfied with the color in the 
Color Solid preview box, click Add to Custom Colors. 

Select the color in the Custom Colors dialog, then click OK. 

4. Continue defining colors for all the main text and graphic styles 
in the template. 

5. If you wish, you can also define a background image for the Web 
site template by clicking Browse in the Custom Style dialog to 
locate and select the image. The image will be tiled both 
horizontally and vertically in the background of the site. 

6. Click on the Save As button to save the custom style with a new 
name. To delete a custom style, select it in the drop-down list 
and click Delete. 

7. Click Close to return to the Template Selection screen. 
Note 

If you are using customized templates and/or skins, you must still define a custom 
style. 

** To preview the selected design and color scheme 

1 . Click on the Preview button to preview the site. If you have 
revised the site, you may have to select Reload or Refresh in your 
Web browser to view the latest changes. 




Color Picker 
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2. When you are satisfied with the design, click Next. 



If you have any trouble with the Preview option, you may be able to improve the 
results by selecting another Web browser application to use for preview 
functions. You can do this by selecting File > Options, clicking on the Preview 
tab, and selecting another browser radio button. See "Settings: Preview Using" 
on page 44 for more information. 




Note 
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The Submission Screens 



The submission screens submit site information to Internet search 
engines and specify the host information to upload your site to an 
Internet service provider or network Web server. They include: 

• Business Classification 

• Search Engines 

• Publish ecBuilder Site 



Business Classification screen 



You can select one or more business categories and specify keywords 
that will help people find your site. 



File Edit Go Help 



Business Classification 



Define the buiinesitatagories and keywords. 



"Select up to 1 5 business categories that bf 
Available Business Categories: 

Add- 



i. represent the organization: 
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ED Aerospace 
El Agriculture 
±1 Animals 



Business Services/EWi 
□ itioe furniture, Suppii 
Photography/Digital 
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Enter up to 30 Keywords that define the bus 
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The Business 
Classification will help the I 
business te appear in the I 
correct industry category I 
listing located on 
http:/lwww.ecplace.com. I 

ecPlace is a free 
community indexWeb site I 
provided by Multiactive EC I 
Services Inc. forthe 
promotion of all of the 
Web sites built using 
ecEtuilder. 

Select keywords that 
specifically identify the 
type ofbusiness, 
products, or services the I 
site offers. These 
Keywords are used as 
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Business category 

The Available Business Categories list box contains the business 
classifications currently recognized by ecBuilder. This information is 
used by ecPlace to classify the listing under the proper category. 

*- To define business categories for the company 

1 . Select a business category that describes the company from the 
Available Business Categories list box. 

2. Click on the Add button to add it to the Selected Business 
Categories list. 

3. Repeat steps 1 and 2 for any additional business categories that 
describe the business (up to a maximum of 1 5). 

r> Note 

You cannot modify this list of categories. We recommend that you run the Update 
option in the Help menu monthly to make sure that you have the most up-to-date list. 



Keywords 

The keywords you provide allow Internet search engines to index the 
Web site. The better the keywords describe your products or services, 
the easier it will be for potential customers to find the site. 

Take your time developing this list. The keywords you provide will 
directly affect the amount of traffic the site receives through Internet 
search engines. For effective keywords, keep these rules in mind: 

• Consider the customers. What words or phrases would they likely 
use to describe the business, products, or services? 

• Use common terms (that is, terms that the customers would 
commonly use to describe the products). 

• Use words that accurately describe the business and products. 

• Use synonyms and related words. If the company makes sugar- 
free gelato, list "gelato" — but list "ice cream", too. 

• Include phrases. Many people would search for "economy car 
rentals" rather than "rentals" or "cars". 

• Use plural keywords (farms, not farm) to capture both singular 
and plural searches. Consider spelling. If the business is a bakery, 
include both bakery and bakeries. 

• Use different forms or spellings (even common misspellings) of 
an important keyword 

• Some search engines consider repeated keywords to be spam, 
and will block these submissions 
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*■ To define keywords 

1 . With your mouse cursor in the list of keywords, click on the Add 
button to add a new keyword. 

2. Enter a keyword in the Keywords dialog. 



Enter Keyword: 




Add as many as 30 keywords or keyword phrases. 

3. To modify a keyword in the list, double-click on the keyword, or 
select the word and click Modify. 

The Keywords dialog appears again to allow you to edit the 
keyword. 

4. Put the most important keyword at the top of the list. Use the 
arrow-buttons on the left side to change the order of the 
keywords (click on a keyword to select it, then click on the 
arrows to move it up or down in the list). 

Click on the Next button to continue. 



Search Engines screen 



You can decide whether ecBuilder will submit information about 
your site to Web search engines, and choose specific search engines 
for promoting the site. 




Search Engines 

Select the search engines you wart to submit the site to. 



URLc; (his ecBuilder ?iie. 



htlp;/Aww.pinetiee.C' 



Search Engines 



0 Multiactive ecPlac 

0 AltaVista 

0 Direct Hit 

0 Excite/Magellan 

0Fast 

v Google 

•S HotBot 

w" Lycos 

0 WebCrawler 

iJ 



Only 1 screen to go 



Last Submission Tirr 



Search Engines will help 
customers fi nd the Web 
site on the World Wide 
Web. 

Enter the URL of the Web 
site and select the search 
engines to submit to. 
When you first upload the 
site, ecBuilder Vv'ill submit 

the Web site information 

to the selected search 
engines 

One of the engines that 
ecBuilder submits to is 
the Multiactive ecPlace 
Portal. ecPlace is a free 
community index site 
provided by Muiti active EC 
Services Inc. forthe j-J 
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You'll probably place your Web site on a server provided by the 
Internet Service Provider (ISP). ecBuilder allows you to link directly to 
a number of different ISP sites. 

If you don't have a URL, you can skip this step for now, and get an 
account with an ISP in the next screen. See "Publish ecBuilder Site 
screen" on page 127. Return to this screen when you know the 
correct URL. 

Multiactive offers you a way to create extra revenue by becoming a 
virtual host. Visit www.ecpartner.com for more information. 

*■ To define a Web address for the site 

1 . Get a URL (Web address) for the site. For further information on 
domain name registration, visit www.ecBuilder.com/developer. 

2. Enter the URL for the new site. 
Important 

The URL must be entered exactly as provided by the service provider or network 
administrator. Otherwise, the automatic site promotion may fail. 



To set ecBuilder to submit to search engines 

The search engines screen displays the list of search engines 
ecBuilder supports. Click on the "search engine's" checkbox to 
select it. To avoid submitting duplicate information, ecBuilder 
automatically deselects search engines to which it has submitted 
the site data within the last 60 days. 

To submit to a search engine ecBuilder does not have selected, 
click on the checkbox next to it. ecBuilder will warn you each 
time you do this that you submitted information to this search 
engine fewer than 60 days ago. 

Note 

Submitting the same site information to search engines multiple times is 
considered spamming; many search engines use software to filter out these 
duplicate submissions. 



*- To submit to search engines immediately (without 
uploading a new version of the Web site) 

1 . Select the search engines that you want to submit to. 

2. Click on the Submit Now button and then click the Next button. 
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Publish ecBuilder Site screen 



If you do not yet have an 
Internet service provider, ecBuilder 
can help you become a hosting 
partner. 



You can submit your site to an ISP using File Transfer Protocol (FTP). 
Alternatively, you may save the HTML files to a folder on your 
computer or a local network. 

There are situations in which FTP may not be the best method for 
transferring the generated HTML files to the host. If the service 
provider uses a proprietary file transfer protocol, you may use the 
"Save the current Web site's HTML files" option to save the HTML files 
to a folder and upload them to the server via other means provided 
by the service provider. You can also choose this option by selecting 
File > Save HTML Files. 
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Publish ecBuilder Site 



Publish ecB ji der site <;n the Internet. 



r.Met 



publish 'your siteTto an ecGuiideYhosting 
r Publish the current site to your own host. 
'"' Save the current Web site's HTML files 
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Visit the web site ... 




In orderto publish the 
Web site on the Internet, 
you must first enterthe 
correct User ID, 
Password, FTP Server 
address, and a directory 
name by selecting the 
appropriate Radio button, 
and then selecting 

Publish. 

If you do not already have 
an account, select the first 
option, click on the 
PuMish button, and then 
select the Require Host 
Account button to be 
taken to a Web page 
listing the Multiactive Web 
site hosting partners. 
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If your company operates its own Web server, you can use the "Save 
the current Web site's HTML files" to save the HTML files to a directory 
on a server. 



Publishing the site to an ecBuilder partner 

ecBuilder helps you publish your site even if you do not yet have an 
account with an ISP. From the Publish ecBuilder Site screen, you can 
acquire an account with an ecBuilder hosting partner and upload the 
site. 



*- To acquire a new account with an ecBuilder partner 

1. Select "Publish your site to an ecBuilder hosting partner" and 
click Finish. The Setup Host Account dialog appears. 
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2. Click the Acquire Host Account button to set up an account with 
a ecBuilder isp partner. This takes you to an ecBuilder site where 
a list of ISPs is available for your choice. 

3. Follow any additional instructions to set up a new account. Once 
you have signed up with the hosting partner, you can publish 
the site (see below). 

** To publish the site to an ecBuilder hosting partner 

1. In the Publish ecBuilder Site screen, select "Publish your site to 
an ecBuilder hosting partner" and click Finish. The Setup Host 
Account dialog appears. 

2. Under "Internet service provider name", select the name of the 
ecBuilder hosting partner with which the merchant has an 
account. ecBuilder fills in the FTP server information for you. 

3. In the boxes provided, enter the account information as 
provided by the ISP. 

4. Click Publish. ecBuilder generates and uploads the site to the 
ecBuilder partner ISP using FTP. 

Publishing the site to an ISP 

If you already have a Web site hosting account set up with an 
Internet service provider, you can select the "Publish the current site 
to your own hosting provider" option. 




Note 

This option may not be available in some versions of ecBuilder. 



*■ To publish the site to a service provider 

1 . In the Submission Method section of the Publish ecBuilder Site 
screen, click on the "Publish the current site to your own hosting 
provider" radio button. 

2. Click on the Finish button. 

3. Follow the instructions on screen. 

The FTP Upload dialog asks you to enter the FTP host name (if not 
specified), user ID, password, and the directory to which you wish to 
upload. You can leave the directory field blank if this doesn't apply 
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to you. Contact the service provider for specific information about 
these fields. 

Note 

Some versions of the software include a Terms of Use agreement. If this agreement 
appears when you click on the Submit button, you must accept the terms before 
ecBuilder will submit the site to the ISP or save the HTML pages to a file folder. 

If you are submitting the site via FTP, ecBuilder will inform you about 
the progress of the upload, including when the upload is successfully 
completed. 

Saving the Web site to a folder 

Choose this option if you wish to use a different method of 
uploading the ecBuilder site to a Web server. You would need this 
option if: 

• The ISP requires a method other than FTP to upload Web site files 
to their server. 

• You wish to use an FTP client to upload Web site files to the ISP. 

• You are running your own Web server. 

This feature will save the entire generated Web site into the folder 
you specify. Once the files are saved, you should transfer all the files 
to the host server through whatever mechanism is most convenient. 

Saving the Web site in this manner will generate three identical 
copies of the home page under different file names: default.htm, 
index.htm, and index.html. This is because different Web server 
platforms follow different file naming conventions for the default 
page. This option is set in the template's INI file. See "The Site Design 
& Preview screen" on page 1 17 for more information. 

If you manually upload the Web site, you must ensure that index.htm 
is included and that it is in sync with the index file (either index.html 
or default.htm) required by the Web server. This is because all the 
hypertext links on all the generated pages assume reference to the 
index.htm file. For example, if you are uploading to an ISP running 
Microsoft® Internet Information Server (which typically defaults to 
default.htm), you should include both default.htm and index.htm. 

r\ Note 

This option may not be available in some versions of ecBuilder. 
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** To save the site to a file folder 

1. In the Publish ecBuilder Site screen, click on the "Save the 
Current Web site's HTML files" radio button. 

2. Click on the Save button. 

3. Browse to the folder where you are saving the files and click OK. 

If you enabled promotion to search engines in the search engines 
screen, ecBuilder submits the category information to the selected 
Internet search engines at the end of the site submission process. 
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Chapter 14 

Order and Inquiry Forms 



When customers visit your Web site, they have the option of 
ordering or inquiring about the products and services listed in the 
online catalog. They do this by completing an online order or inquiry 
form. 



Orders from the Web site 



Visitors to the Web site can select an item for "Express" purchase or 
place items in a virtual shopping basket to be purchased (or inquired 
about) together. 



Ref Description 

132123123 Anklebelt 1022 



Price Quantity Required Add to Basket 

US$299.00 each Hj Add I 



P~3 



\ j jl Express Lang / 



Inquiry 



Return to Evening Shoes 
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When a customer selects one of the purchase options on the Web 
site, an Order Form appears. 



SUBTOTAL 299.00 



NOTE: Eyou receive an error message when you try to use the above link, y 
browser may not support SSL encryption. Y.ou wilnEed a more recent versi' 
of your browser, whicfo EOKE^flS Security efl&a&teCQeCitS, in order to process t 



The online order form actually resides on the secure ecPlace server. It 
gives customers the option of encrypting and encoding their orders 
to maintain the privacy and security of their personal and credit card 
information. 

Most of the fields on this order form are standard. The Additional 
Information field allows shoppers to include special information or 
inquiries not covered by standard order form fields. If you defined 
custom fields in the Order & Inquiry Fields screen of the wizard, those 
custom fields will also appear in the order form. 

The shopper chooses the taxes that apply to the order and selects a 
shipping method. 



Ground 




US Residents 17 (71)00%) Federal Tasj 



( Ne»t " ) : Calculate Total : 



At the shopper's request, the total cost is calculated automatically. 
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The shopper must then complete the Billing Information section of 
the form. If the shoppers want to pay by credit card, they must also 
complete the Credit Card Information section. 



*Card Number (xxxx xxxx 
xxxx xxxx) 

5678 9012 3456 



[TF3 / |2010jJ m0 nth. 



; Send MyOrder 

After submitting this form, it may may take a minute or 

! -Mi I ./ I . i ;:l 

not press the Reload or Back buttons on the browser. 



multiactive. ~ t 



Once the order form is complete, shoppers must confirm that they 
want to order the item. An order summary and subtotal appear. 

An invoice confirms the order, total cost, and billing method. This 
invoice also includes the billing and shipping addresses, and a link 
back to the Web site. 



Thank You 



This is your online receipt. Plea 



S-eCBSE' 



s: OL0000000000 1147540 



Qty Price Total 



:0S0 WesrPotxiei 



The order or inquiry from the Web site will trigger the delivery of an 
order/inquiry confirmation e-mail to the shopper and an e-mail 
message to you (the e-mail address is defined in the Contact Profiles 
screen) containing the order attachment to be imported into the 
OrderDesk window in Maximizer. See the Maximizer User's Guide for 
more information. 
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Inquiries from the Web site 



The ecBuilder Web site lets customers send you inquiries two ways: 

• Customers can click on the Inquiries option at the msmm 
bottom of the main screens in your Web site to complete 

a General Inquiry form. 

• Customers can select an inquiry button on any of the 
Web site's catalog pages. When a customer does this, 
the Item Inquiry Form appears. 

Like the online order form, the inquiry forms actually reside on the 
secure ecPlace server. With general and item inquiries, however, 
because no credit card information is included, the server skips the 
encryption step to speed up the inquiry. 

Most of the fields on the forms are standard. The forms require that 
customers provide accurate name and address information and allow 
them to include special requests for information. 



Request information regarding: 



NOTE: Eye 



The World Wide Web Security FAQ 



If you defined custom fields in the Order & Inquiry screen of the 
wizard, those fields will appear on the order and inquiry forms. 

Once the inquiry form is complete, customers must confirm that they 
wish to send it. The inquiry is then e-mailed automatically to the Web 
site's contact person, and a confirmation e-mail is sent to the 
customer. 
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Chapter 15 

Maintaining the site 



For many businesses, after the initial investment in creating a Web 
site, the most difficult part of doing business online is the effort 
involved in maintaining fresh, up-to-date content. 

With ecBuilder, it's easy. 

All the information and images you have included in a Web site are 
stored in an ecBuilder data (MBD) file on your hard drive. You can 
open this file and continue working with it at any time — either 
before or after you publish the site to the host server. 

This means that you can maintain the Web site on your local 
computer (or simply copy it over to another computer or network 
server and maintain it there). 

You use the same easy ecBuilder wizard to add new information or 
images, select a new layout or color scheme, or modify any of the 
content of the site before the site is published with the new changes. 

*- To modify your Web site 

1. Start ecBuilder. 

2. On ecBuilder's introductory screen, click on the appropriate 
button: either 'Open my last ecBuilder file' or 'Look for an 
existing ecBuilder file.' 

3. If you chose the "Look for an existing ecBuilder file" option, 
browse your hard drive and select the ecBuilder data file for the 
site you wish to modify. 

4. Follow the instructions in the previous chapters in this section to 
add or modify selections, text, or image files and upload the 
revised site to the host server. If you have no changes for a 
particular screen, click Next to proceed to the next screen. Or use 
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the Go option on the pull-down menu to go directly to the 
wizard screen you need. 

Remember that every time you change the catalog, alter the 
format or color scheme of the site, or change a currency 
exchange rate, you need to publish the entire Web site again, 
from the Publish ecBuilder Site wizard screen. 
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Reference 



This section includes the following information: 

Chapter 16: "Web Addresses" 

URLs related to ecBuilder and its use. 

Chapter 17: "Supported image file formats" 

The image file formats that ecBuilder can read and convert to 
browser-compatible formats for the Web site. 

Chapter 18: "Currency List" 

Currencies available for use with ecBuilder. The list complies with ISO 
currency standards. 
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Chapter 16 

Web Addresses 



ecBuilder URLs 



ecBuilder products and services: 

ecBuilder Home Page • www.ecbuilder.com 

ecPlace • www.ecplace.com 

Multiactive Software • www.multiactive.com 



Multiactive products and services: 

Maximizer Home Page • www.maximizer.com 

Maximizer List Warehouse • www.listwarehouse.com/maximizer 

Multiactive North America • www.multiactive.com 

Multiactive Australia • www.multiactive.com.au 

Multiactive U.K. • www.multiactive.co.uk 



Digital certificate URLs 



Digital certificate providers and information 

Verisign • www.verisign.com 

Thawte • Certification www.thawte.com 

Global Sign • www.globalsign.net 

Multiactive • www.ecbuilder.com/client/certificates.html 
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Payment Gateway Provider URLs 

Payment Gateway Providers 

CardService International Inc. • http://www.cardservice.com 
E-xact Transactions Ltd. • http://www.e-xact.com 
InternetSecure Inc. • http://www.internetsecure.com 
PSIGate. • http://www.psigate.com 
E-SELECT • http://www.paradata.com 
WorldPay • http://www.worldpay.com 
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Chapter 17 

Supported image file 

FORMATS 



Most Web browser programs support graphics in GIF and jpeg file 
formats. The company's logo and product graphics may be saved in a 
variety of other formats, however, so ecBuilder automatically 
converts them to browser-compatible formats. 

This version of ecBuilder supports the following image file formats: 



Format TAG 


Notes 


ASCII 


ASCII files are converted to bitmap 


BMP 


1, 4, 8, and 24-bit color 


CALS 


Monochrome only 


DIB 


1, 4, 8, 24-bit color 


DCX 


(multipage PCX) 1,4,8, and 24-bit color 


EPS 


Reads embedded TIF file 


GEM 


1 bit only, (limited format) 


GIF 


2 through 8-bit palettes; resizing may cause 




problems with animated GIFs 


GIFJNTERLACED (see above) 


GX2 


4 and 8-bit color 


HALO CUT 


8-bit color (limited format) 


ICO 


(standard MS icon format) 1 and 4-bit color 


IFF 


(Amiga bitmap) 1, 4, and 8-bit color 


IOCA 


1-bit only (limited format) 
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JPEG 


all supported colors, including grayscale 




(progressive JPEG format is not supported) 


CCITTG4 


Document format (1-bit only) 


MACPAINT 


1-bit only (limited format) 


MSP 


(Microsoft Paint) 1-bit color 


PCX 


(Zsoft bitmap) 1, 4, 8, and 24-bit color 


PSD 


1,4,8,16,14, and 32-bit color 


PCD 


(Kodak photo CD) 24-bit color 


PICT 


1,2,3,4,8,16,24, and 32-bit color 


XPM 


(X windows format) stored as ASCII 


RAST 


(SUN Raster) 1,8,24, and 32-bit color 


TARGA 


8,16,24, and 32-bit color 


TIFF 


(Tagged Image File Format) All modes 


WMF 


1,4,8, and 24-bit color 


XBM 


8-bit color (limited format) 
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Chapter 18 

Currency List 



ecBuilder supports a large number of currencies in compliance with 
ISO Currency Standards. 

AED United Arab Emirates, Dirham 

AFA Afghanistan, Afghani 

ALL Albania, Lek 

AMD Armenia, Dram 

ANG Netherlands Antilles, Guilder 

AON Angola, New Kwanza 

ARP Argentina, Peso 

ATS Austria, Schilling 

AUD Australia, Dollar 

AWF Aruba, Florin 

AZM Azerbaijan, Manat 

BAK Bosnia and Herzegovina, Convertible Mark 

BBD Barbados, Dollar 

BDT Bangladesh, Taka 

BEF Belgium, Franc 

BGL Bulgaria, Lev 

BHD Bahrain, Dinar 

BIF Burundi, Burundi Franc 

BMD Bermuda, Dollar 

BND Brunei Darussalam, Dollar 
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BOB Bolivia, Boliviano 

BRR Brazil, Brazilian Real 

BSD Bahamas, Dollar 

BTR Bhutan, Rupee 

BWP Botswana, Pula 

BYR Belarus, Ruble 

BZD Belize, Dollar 

CAD Canada, Dollar 

CHF Switzerland, Franc 

CLP Chile, Peso 

CNY China, Yuan Renminbi 

COP Colombia, Peso 

CRC Costa Rica, Colon 

CSK Czech Republic, Koruna 

CUP Cuba, Peso 

CVE Cape Verde, Escudo 

CYP Cyprus, Pound 

DEM Germany, Deutsche Mark 

DJF Djibouti, Franc 

DKK Denmark, Krone 

DOP Dominican Republic, Peso 

DZD Algeria, Algerian Dinar 

ECS Ecuador, Sucre 

EEK Estonia, Kroon 

EGP Egypt, Pound 

ERN Eritrea, Nakfa 

ESP Spain, Peseta 

ETB Ethiopia, Birr 

EUR European Economic and Monetary Union (EMU), Euro 
FIM Finland, Markka 
FJD Fiji, Dollar 

FKP Falkland Islands (Malvinas), Pound 

FRF France, Franc 

GBP Great Britain, Pound Sterling 
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GEL Georgia, Lari 

GHC Ghana, Cedi 

GIP Gibraltar, Pound 

GMD Gambia, Dalasi 

GNF Guinea, Franc 

GRD Greece, Drachma 

GTQ Guatemala, Quetzal 

GYD Guyana, Dollar 

HKD Hong Kong, Dollar 

HNL Honduras, Lempira 

HRK Croatia, Kuna 

HTG Haiti, Gourde 

HUF Hungary, Forint 

IDR Indonesia, Rupiah 

IEP Eire (Ireland), Punt 

IEP Ireland (Eire), Punt 

ILS Israel, Shekel 

INR India, Rupee 

IQD Iraq, Dinar 

IRR Iran, Rial 

ISK Iceland, Krona 

ITL Italy, Lira 

JMD Jamaica, Dollar 

JOD Jordan, Dinar 

JPY Japan, Yen 

KES Kenya, Shilling 

KGS Kyrgyzstan, Som 

KHR Cambodia, Riel 

KMF Comoros, Franc 

KPW Korea (North), Won 

KRW Korea (South), Won 

KWD Kuwait, Dinar 

KYD Cayman Islands, Dollar 

KZT Kazakstan, Tenge 
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LAK Laos, Kip 
LBP Lebanon, Pound 
LKR Sri Lanka, Rupee 
LRD Liberia, Dollar 
LSL Lesotho, Loti 
LTL Lithuania, Lita 
LUF Luxembourg, Franc 
LVL Latvia, Lat 
LYD Libya, Dinar 
MAD Morocco, Dirham 
MDL Moldova, Leu 
MGF Madagascar, Malagasy Franc 
MKD Macedonia, Denar 
MMK Myanmar (Burma), Kyat 
MNT Mongolia, Tugrik 
MOP Macau, Pataca 
MRO Mauritania, Ouguiya 
MTL Malta, Lira 
MUR Mauritius, Rupee 
MVR Maldives (Maldive Islands), Rufiyaa 
MWK Malawi, Kwacha 
MXP Mexico, Peso 
MYR Malaysia, Ringgit 
MZM Mozambique, Metical 
NAD Namibia, Dollar 
NGN Nigeria, Naira 
NIO Nicaragua, Cordoba Oro 
NLG Holland (The Netherlands), Guilder 
NOK Norway, Krone 
NPR Nepal, Nepalese Rupee 
NZD New Zealand, Dollar 
OMR Oman, Sul Rial 
PAB Panama, Balboa 
PEN Peru, Nuevo Sol 
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PGK Papua New Guinea, Kina 

PHP Philippines, Peso 

PKR Pakistan, Rupee 

PLZ Poland, Zloty 

PTE Portugal, Escudo 

PYG Paraguay, Guarani 

QAR Qatar, Rial 

ROL Romania, Leu 

RUR Russia, Ruble 

RWF Rwanda, Rwanda Franc 

SAR Saudi Arabia, Riyal 

SBD Solomon Islands, Dollar 

SBL Seborga, Luigino 

SCR Seychelles, Rupee 

SDD Sudan, Dinar 

SEK Sweden, Krona 

SGD Singapore, Dollar 

SHP Saint Helena, Pound 

SIT Slovenia, Tolar 

SKK Slovakia, Koruna 

SLL Sierra Leone, Leone 

SOS Somalia, Shilling 

SRG Suriname, Guilder 

STD Sao Tome and Principe, Dobra 

SVC El Salvador, Colon 

SYP Syria, Pound 

SZL Swaziland, Lilangeni 

THB Thailand, Baht 

TJR Tajikistan, Ruble 

TMM Turkmenistan, Manat 

TND Tunisia, Dinar 

TOP Tonga, Pa'anga 

TRL Turkey, Lira 

TTD Trinidad and Tobago, Dollar 
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TWD Taiwan, Dollar 

TZS Tanzania, Shilling 

UAH Ukraine, Hryvnia 

UGX Uganda, Shilling 

USD United States of America, US Dollar 

UYU Uruguay, Peso 

UZS Uzbekistan, Som 

VEB Venezuela, Bolivar 

VND Viet Nam, Dong 

VUV Vanuatu, Vatu 

WST West Samoa, Tala 

XAU Gold, Ounces 

XCD East Caribbean Dollar 

XPT Platinum, Ounces 

YER Yemen, Rial 

YUN Yugoslavia, New Dinar 

ZAR South Africa, Rand 

ZMK Zambia, Kwacha 

ZRN Zaire, New Zaire 

ZWD Zimbabwe, Zimbabwe Dollar 
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using HTML 114 
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Contact page tour 15 
Contact Profiles screen 52 
Content Page screen 

body text 59 

headline 59 
Content page tour 13 
copying ecBuilder data files 135 
cost calculations 89 
creating 

new Web site 43 

sections 63 
credit cards, selecting 105 
cross-linking 32 

CSV files, importing and exporting 46 
currencies 

estimated prices 107 

selecting 106 

supported 143 
custom 

fields 110 

questions 110 

style 1 1 9 
customer number 48 
customization options 19 
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decryption 100 

of MEC files 100 
defining business categories 124 
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providers 139 

URLs 139 
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download templates 48 
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ecBuilder 

evaluating 9 
installing 8 
options 44 
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purchase 48 
register 48 
starting 39 
technical support 41 
templates Web page 118 



update 48 

upgrading 9 
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Edit menu 47 
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keywords 85 

prices 86 

tax and shipping 87 
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XML data 46 
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F1 Help 40 
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File menu 43 
full edition 9 

G 
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Go menu 47 
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Google 30 
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software 25 
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hardware requirements 6 
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rates, exchange 106 
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hardware 6 

software 6 
retail business type 72 
retail catalog item entry screen 71 

s 
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